My6anuHas odpepTta (forosop)

O nNpeaocCTaB/ZieHUU N/1IaTHbIX yCayr

r. dneKTpocTanb « » 20 r.

O6wecTBO € orpaHMYeHHoM oTBeTcTBEHHOCTLIO « MIHTEPHET TEXHONOTNN», nmeHyemoe B ganbHenwem «OnepaTtop»,
B COOTBETCTBUM C NnLeH3namMn PeaepanbHoli cnyxbbl No Hagsopy B chepe cBA3U, MHPOPMALMOHHbBIX TEXHONOMUI U
MacCoBbIX KOMMYyHMKauuii Nel41460 ot 28.07.2016 r. (TenemaTuyeckue ycayru cBsAsu) npegnaraer nwbomy
bursnyeckomy nuuy, MHANBUAYANBHOMY NPEANPUHUMATENIO MU IOPUAUYECKOMY NULY, B Aa/lbHENLEM MMEHYeMoMy
«ABOHEHT», MNaTHble YCAyru, cny»bbl U cepBUCbl B CeTU MHTEpHET, a TaKke nporpammHoe obecneyeHne U WHble
nporpammHble NpoaykThl (Aanee — Ycayru n/unm MpoayKTel). HacTosllee npeasoxeHne B COOTBETCTBUM C Nn. 2 cT. 437
MpaxaaHckoro Kopekca PP sasnsetca MybauuHoin odeptoin (manee — [dorosop), NoAHbIM U HE30rOBOPOYHbLIM
NPUHATMEM (aKLEenToM) YCNOBWUIA KOTOPOM B COOTBETCTBUMM cO CT. 438 [parkaaHCKoro Kogekca P® cuuTaertcs
ocywectsreHne ABOHEHTOM KOHKAOAEHTHbIX AeNCTBUI — perncTpaLmm B ydeTHol cucteme ¢ Caitta Onepatopa.

1. TepmuHbI M ONpepeneHua.

1.1. MNporpammHo-annapaTHblii Komnaekc «Cuctema MHOOPMALMOHHO-CNPABOYHOrO O6CAYKMBAHMA»  CO34aH
OnepaTtopom B COOTBETCTBUM C [paBUNamMmn OKasaHua Tenematmyeckux ycayr (MoctaHosneHue Mpasutenbctsa PO ot
10.09.2007 r. Ne575) B uensx npepoctasneHua ABOHEHTY MHPOPMaUMK, CBA3AHHOW C OKasaHuem Ycayr u/uam
npeaocrasneHnem MpoayKToB, a Takke uMHPopmauum o6 OnepaTope. B cuctemy WMHPOPMALLMOHHO-CNPABOYHOIO
06CcnyKMBaHUA BXOAAT:

Caiit OnepaTtopa — oduumanbHbit web-cepsep Onepatopa, pPacnonosKeHHbIM no agpecy https://netplace.ru B8 cetu

MHTepHeT. Ha Calite Onepatopa ABOHEHTaM KpyriocyTOYHO M becnaiaTHO NpeaocTaBAAeTca B TOM Ynucae uHpopmaums,
HeobxogMmas ANA 3aKAOYEHMA U UCNONHEHMA HacToslero [orosopa, nNybauKytoTca Bce odpuUManbHble SOKYMEHTbI
Onepatopa nT.4.;

NInuHbli  KabuHer — yuyeTHaa cuctema Onepatopa (Beb-vHTepdelic), pacnonoXeHHaa No  agpecy
https://panel.netplace.ru/userlte.php B ceTn MHTEpHET U NpegocTaBneHHas ABOHEHTY AN Uuenel KpyrioCyTOYHOro:

- npegocTaBneHus nHbopmaummn 06 oKasbiBaemMbix ABOHEHTY Ycayrax u 3akasaHHbIX [poayKTax;

- npeaocTaBfieHMa uHbopmaumm o6 mMcnonblyembix ABOHEHTOM Tapudax M TapubHbIX NaaHax Ha Ycayru wm
MpoayKTbl;

- npegoctasneHus nHGopmaLmmn 0 CocToAHMM ero JIMueBoro cyeTa;

- npuema WHPOPMALMM O HEUCNPABHOCTAX, MNPENATCTBYIOLWMX NOAb30BaHUIO ycayramm OO0 «UHTepHeT
TEXHONOTUNY;

- YAANEHHOro 3aKasa, ynpaBaeHua, USMeHeHMA U OTKAOYEeHUA YCAyr, yaaneHHoro 3akasa [poayKTos;
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- npegoctasneHusa MHOGOPMaLMM O HacTPOoiMKax obopyaoBaHUA Aaa MOAb30BaHWUA Ycayramu u MNpoayKtamu u
T.O.UT.N.

1.2. lnueBoit cueT — yyeTHble AaHHble B cucteme OnepaTtopa 06 onnate AboHeHTOM noTpebasaembix Ycayr, a TakxKe 06
onsiate 3akKasaHHbIX poayKToB. JINLEBOW cyeT ADOHEHTa YBE/NMYMBAETCA HA CYMMY MnaTeKel, nepeynmcieHHbIX
AboHeHTOM OnepaTopy B CYeT aBaHCMPOBAHWA YCAYr, OKasblBaeMbix Onepatopom ABOHEHTY, M YMEHbLUaeTcs Ha
CTOMMOCTb BblOPaHHbIX M NOAKAOYEHHbBIX ADOHEHTOM YCAYT.

1.3. OT4eTHbIii Nnepuoa — 03HaYaeT CPOK ANUTENBHOCTBIO 1 MecsL, Co AHA aKTMBaLMK YCayru.

1.4. Paboumihi pgeHb — O3Ha4aeT AeHb, OPUUMANBHO CYUTAOWMICA B TeKylem rogy pabouum Ha TeppuTopun
Poccuiickoli ®epepaumm npu 5-Tn agHeBHOW pabouelt Hegene. Mpu 3ToM ecam B HacToslWwem JOroBope U NPUAoKEHUAX
K HEMY NPAMO He yKa3aH TEPMUH «Paboumnii geHb» NPUMEHAETCA KaNeHAapHbIM AeHb.

1.5. TexHonorMyeckaa naowagKa — CNeumanmMsnpoBaHHbie MOMELLEHUA, B KOTOPbIX Pa3MELLAlOTCA CepBepHoe U
ceTeBoe 0bopyAOBaHMeE U NPefOCTaBAATCA YCIYrn No HacToswemy Jorosopy.

1.6. LieHTp noapepxku (TuKeT-cuctema) - cuctema obmeHa coobuieHnammn mexay AboHeHTom 1 OnepaTtopom nyTem
OTNPaBKK/NONYYEHUA 3aMPOCOB Yepes 3/1eKTPOHHYI0 GOPMY, PAaCcMONOKEHHYIO B JIMUHOM KabuHeTe.

2. Mpeamet gorosopa.

2.1. Onepatop 06s3yeTca NpeaocTaBNATb ABOHEHTY 3aKa3aHHble UM Npu Nomowy JInuHoro KabuHeTa Ycayru u/mnam
MpoayKTbl, OroBopeHHble [lorosopom, a ABOHEHT, B CBOKO ovepesb, 06A3yeTcs NPUHATL 3T Yeayrn u/vam MpoayKTbl 1
onnaTuTh.

2.2. MNMepeyeHb N XapaKTepucTUKM Ycayr u MNpoayKTOB, a TakKe LeHbl Ha HUX, OMMCaHMe, TEeXHUYEeCKMe CBOMCTBA M
0cobeHHOCTW, YKasaHbl B COOTBETCTBYHOLWMX pasgenax Ha Caite OnepaTopa no agpecy https://netplace.ru. AGoHeHT

CaMOCTOATE/IbHO OCYLLLECTB/IAET BbIBOP M 3aKa3 yC/yri U3 npeasoxeHHbix Onepatopom napameTpos.

2.3. be3sycnoBHbIM AKuenTom HacTosAlero [loroBopa cuMtaeTca nepsuyHoe nonoaHeHune finuesoro cyeta A6oHeHTa.
ABOHEHT rapaHTUpyeT, YTO Ha MOMEHT NOMNOIHEHWA BanaHca M Ha4Yana OKasaHWA ycayr o3Hakommaca n 6e30roBopoYHO
NPWHAN YCNOBUA HacToAwero [JoroBopa, 03HAKOMMUJ/ICA C YKa3aHHbIMM B M. 2.2. COrnaweHnaAMM, a TakxKe Tapudamm,
ABOHEHT NPMHUMAET U BbIParKaeT CBOE COFlAacMe CO BCEMWU U3NOMKEHHbIMU B HUX ycnoBuamn. Kpome Toro, AGOHEHT
NoATBEP}KAAET, YTO O3HAKOMWJICA C OMUCAHWEM, NOPALKOM 3aKasa YCAyr U OMMCAHWEM MNPOYMX YCAOBUI OKasaHUA
ycnayr Onepatopom, onyb/iMKoBaHHbIX Ha caiiTe Onepatopa , U ABOHEHT AaeT CBOe cornacve Ha NPaBoO CCblIATbCA
OnepaTtopom Ha AaHHY MHGOPMALMIO NPU UCMONHEHUN YCNOBUI HacToAwero Jlorosopa.

2.4. Mpwn nepBOoM 3akase ycayrm Ha caitte Onepatopa AGOHEHT BBOAUT HOoMep TenedoHa, KOTOPbIM MOXKeT bbiTb
ncnonb3osaH OnepaTopom B MpoLecce BblAayn OAHOPA30BOro Maponsa AN NOATBEPXKAEHUA pernctpaumm AboHeHTa.
BBog, AGOHEHTOM NOIy4EHHOIO OLHOPA30BOro NAPOaA NOATBEPKAAET, UTO:

_  A6oHeHTOM yKasaHbl AOCTOBEpPHbIe cBegeHua (cm. n. 3.3.12.);
- AGOHeHT NPaBOMOYHO MUCMO/b3YeT YKa3aHHbIN Homep TesiedoHa, a UMEHHO:

- ABOHeHT aBnsaeTca Bnagenbuem SIM-KapTbl, HOMep KOTOPOW yKasaH Npu perucTpaymu, Ha KOTOpbI U C
KOTOPOro ocyLecTBAAeTcA oTnpaBKka SMS nam 3soHKkM OnepaTopa B Lensax naeHTuduKaunm A6oHeHTa;
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- nan ABOHEeHT sBnseTca 3aperncTpmpoBaHHbIM aboHEHTOM onepaTtopa CTauMoHapHon TenedoHun, Homep
KOTOPOro yKasaH MNpuW perucTpaumu, Ha KOTOPbIA OCYLLecTBAAIOTCA 3BOHKM Onepatopa B LeNAx
naeHTMouKaumm ABoHeHTa;

- wan Bnageney SIM-KapTbl C NPUCBOEHHbIM el TeiePOHHbIM HOMEPOM, YKa3aHHbIM NPWU pPerucTpaLmm, Ha
KOTOPbIW U C KOTOPOTO OCYyLLEeCTBAAETCA OTNpaBka SMS B uenax naeHtndukauumn AboHeHTa, fan cornacue
Ha McnNosb3oBaHWe ero Homepa TenedoHa ANA OCYLWECTBNAEHUA MOAOGHbLIX AENCTBUIA (B cnyyae ecau
ABOHEHT He aBnsAeTca Bnagenbuem SIM-kapTbl);

_  nanm ABOHeHT, ABNAIOWMIACA 3aperncTpUpoBaHHbIM aboHeHTOM onepaTopa CTauMoHapHOW TenepoHuu,
HOMep KOTOPOro yKasaH Mpu perncrpauuun, Ha KOTOpPbI/ OCYLLeCTBAAIOTCA 3BOHKM OnepaTtopa B Lenax
naeHTMdUKauumn AboHeHTa, Aan cornacne Ha UCNob3oBaHUE ero Homepa TenedoHa A ocyLecTBAeHUA
nofo6HbIX AelCTBUI (B cydae ecnn ABOHEHT He ABNSAETCA 3aperncTPUpoBaHHbIM aboHEHTOM onepaTopa
CTauMoHapHoM TeniepoHmm).

_ SIM-KapTa BblgaHa OnepaTopoM MOABMUMKHOMN CBA3M B COOTBETCTBMMU C AEWUCTBYIOLLMM 3aKOHOAATENbCTBOM B
obnactv TenedoHHOM CBA3M U HE NOoNyYeHa NOCPeACTBOM CTOPOHHMX CEPBMCOB U/UAKN BUPTYasibHbIX HOMEPOB
AN npuema/oTnpaBKu SMs-CoObLLEHNA;

—  YKasaHHbIN Npu perncTpaLmMm agpec 31eKTPOHHOW NoYTbl He ABAAETCA BPEMEHHbIM (AHOHMMHbIM).

2.5. ABoHeHT (Pusnyeckoe ML) NOATBEPXKAAET, YTO IMYHO M A0BPOBONLHO AaN CBOE cornacue Ha cbop, nepeaady u
XpaHEHME MepCOoHaNbHbIX AaHHbIX (P.M.0., AaHHblE OCHOBHOMO [AOKYMEHTa, Y/AOCTOBEPSAIOWEro JMYHOCTb, AaTta
poxaeHus, agpec, TenedoH, agpec 3/1eKTPOHHON NOYTbI) C LeNbio AanbHenlen naeHTUGUKaLMM NP OKasaHUKN YCayr.
ABOHEHT NOATBEPNKAAET, YTO O3HAKOMJIEH C TEM, YTO CPOK XpaHEHUA NepPCoHaNbHbIX AaHHbIX — He MeHee 3 (Tpex) neT;
YTO B COOTBETCTBUM C 3aKOHOM «O MepcoHanbHbIX AaHHbIX» N2152-®3 ot 27.07.2006 roga, AGOHEHT MMEET NpaBo Ha
nonyyeHne mHpopmaumnm, cBA3aHHOM C NEPCOHANbHbIMU AAHHbIMW, HA OT3bIB COrNAacMA Ha XpPaHEeHUe NepcoHaNbHbIX
OaHHbIX, @ TaKXe C Tem, 4YTO MepCOoHasibHble AaHHble MOryT ObiTb MepegaHbl NO COOTBETCTBYHOLWEMY 3anpocy
KOMMNETEHTHbIM TOCYAAapPCTBEHHbIM OpraHam B COOTBETCTBUM C TpeboBaHMAMW [ENCTBYHOLLErO 3aKOHOAATENbCTBA.
AGOHEHT noATBEPKAAeT, YTO O3HAKOM/EH C TeM, 4YTO MepcoHaNbHble AaHHble He OyayT pPacnpocTpaHATbCA,
nepenaBaTbC TPeTbMM AuUam 6e3 ero cornacMa (3a WCKAOYEHMEM OTBETOB Ha 3anpocbl KOMMETEHTHbIX
rocyapCTBEHHbIX OPraHoOB B COOTBETCTBMU C TPebOBaHUAMM AENCTBYHOLLErO 3aKOHOAATE/NbCTBA M 33 MCK/OYEHMEM
nepegaym MepcoHanbHbIX AaHHbIX MPOLECCMHIOBOMY LEHTPY B Uenax o06paboTKM nnateKa, OCYyLLEeCTBAEHHOro
6aHKOBCKOM KapToi WMAM MOCPEeACTBOM MAaTeXHOW cucTembl). MpenocTaBnsemble MepcoHasbHble AaHHble 6yayT
MCMNO/Ib30BaTbCA UCKIOUNTENBHO OJ15 3aKNHYEHMA A0TOBOPA U UCMOJIHEHUSA €ro YCA0BUN.

3. MpaBa 1 0643aHHOCTM CTOPOH.
3.1. Onepatop obnasyetcs:

3.1.1. OKasbiBaTb Ycayru, npeaoctaBnatb MpoayKTbl, 3aka3aHHble AGOHEHTOM Yepes JIMUHbIA KabUHET, Haa/exalinum
obpa3om, B obbeme M CPOKM, NpenycmMoTpeHHble Hactoawmm [dorosopom u CornaweHuMamu, B COOTBETCTBMU C
33aKOHOAATE/IbHbIMM U MHBIMU HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuiickon Pepepaumu;

3.1.2. Nepepatb ABOHEHTY Ha ByMasKHOM HocuTe e U/UAK Ha aapec 3NEKTPOHHOM MOYTLI IOTMH U Naposb AAA AOCTYNa
K JInuHOMY KabuHeTy;



3.1.3. KoHcynbTpoBaTb ABOHEHTa MO BOMPOCAaM, BO3HMKAOWMM B CBA3U C McnosiHeHMem [orosopa 4epes TUKeT-
cucTemy;

3.1.4. NMpepocTaBnatTb ABOHEHTY MHPOPMaALMIO 06 U3MEHEHMAX U COCTOAHUN ero JInuesBoro cyeTa B JIMUHOM KabuHeTe
/MU Ha 3NEKTPOHHbIN aapec AboHeHTa u/uan no TenedoHy u/vam nytem onoseweHna SMS-coobeHnamm no
PEKBU3NUTAM, YKa3aHHbIM B JINUHOM KabuHeTe ABOHEHTa;

3.1.5. Bectu yuet notpebaeHus u onnatbl Yenyr n Mpoayktos ABOHEHTOM C MOMOLLbIO CBOMX YHETHbIX NpMbopos;

3.1.6. Bectu Jluuesoi cyet ABOHeHTa, HA KOTOPOM CBOEBPEMEHHO OTPaxaTb MOCTYM/IEHUA W CMUCAHWUA CpeacTB B
onnaty Ycayr u lNpoayKTos;

3.1.7. CoxpaHaTb KOHOUAEHUMAAbHOCTb MHPOPMALUK ABOHEHTa, MOJYYEHHOW OT HEro MPW PerucTpauun B yYeTHOM
cucteme OnepaTopa, a TaKKe COAEPMKaHWMA YaCTHbIX COOBLLEHWMIA 3NEKTPOHHOW MOYTbl, 3@ WCK/AOYEHWEM C/y4aes,
npeaycMoTPEHHbIX AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM PP, HacToAwmMM [loroBOPOM 1 NPUNOKEHUAMU K HEMY;

3.1.8. ObecneunTb YCNOBUA AN1A SKCNAyaTaluMmM U coXpaHHOCTU obopyaoBaHna AboHeHTa, nepegaHHoro OnepaTtopy no
AKTY Npuema-nepesauu (TosbKo aa ciyvaes, ecam YCayru NnpefocTaBasatoTcs Ha obopyaosaHnn ABOHeHTa);

3.1.9. Ny6nmkoBaTb opuumManbHble coobLLeHUA, CBA3aHHbIE C 06cnyRnBaHMem ABOHEHTOB, BBOAOM HOBbIX TapnudoB U
TapudHbIX NJAHOB, USMEHEHMEM U 3aKPbITUEM TapudOB U TapUdHbIX NNAHOB, U3MeHeHNeM [loroBopa v NPUIOKEHUN K
Hemy u T.4. Ha Caite OnepaTtopa, B JIuHOM KabuHeTe u/mnmn nsselwatb A6oHeHTa B MecTax paboTbl ¢ ABOHeHTamu,
n/mMan nytem otnpasku MHGOPMaUMM 06 M3MEHEHWAX Ha 3MEKTPOHHbLIN agpec ABOHeHTa, yKasaHHbli B [lMaHenu
ynpaBaeHus, u/Manm no KOHTaKTHOMY Homepy TenedoHa/dakca, u/vam nytem onoseweHus SMS-cooblieHnamM no
pPEeKBU3NUTaM, yKasaHHbIM B MaHenun ynpasieHns AGOHEHTa;

3.1.10. OnepaTop 0b6A3yeTcA He meHee Yem 3a 1 (0AMH) KaneHaapHbIn AeHb coobuwate ABOHEHTY Yepes TUKET-CUCTEMY,
WAN MNyTeM pa3MelleHus cooTBeTcTByowen MHGopmauunm Ha oduuManbHOM CcaliTe KOMMAHWKW, WUAW B NaHeau
yNpaBAeHUs y4yeTHOW 3anucu ABOHEeHTa O MaHMPYeMbIX NPOPUAAKTUYECKUX paboTax, BAeKywux 3a cobok
HEBO3MOKHOCTb MCMO/Ib30BaHMA YCNYT, a TaKXKe O NAaHMPYEeMOM OTK/IIOYEHUN 31eKTPOCHabKeHuA. [laHHble nepepbIBbI
B 06CnyKMBaHMM He nognexaT KOMMeHcaunn. B cayyae BHENIaHOBOTO OTK/OYEHMA SNEKTPOCHAbXKeHUA UKW aBapum,
OnepaTop HesamMegauTeNbHO MPUCTYMAET K YCTPAHEHUIO HENOMafoK M MO BO3MOXKHOCTM onosewaetT ABOHeHTa o
BHENIaHOBOM OTK/IIOYEHUY;

3.1.11. BbicTaBnsaTb cyeTa Ha onnaty Ycayr u MNpoayKktos no TpeboBaHMio AGOHEHT];

3.1.12. BbicTaBnATb AKTbl caaun-npuememn Yeayr u/vnm NMpoayktos no tpeb6osaHnio AGOHEHTa;

3.1.13. cnonHATb MHble 0683aHHOCTU, OTPaXKEeHHble B HacTosweM [1oroBope v NPUIOKEHUNAX K HEMY.
3.2. OnepaTtop Bnpase:

3.2.1. NoTpeboBaTb OT ABOHeHTa (B3bickaTb ¢ ABOHeHTa) AOMNONHUTENbHOM ONNaThl 3aTPayYeHHbIX PECYpPCcoB, ecaun no
BMHE WAM WMHMUMATMBE MociaeaHero obbem (aKkTUHECKM OKasaHHbIX Ycayr u/wam npepoctasfieHHbiX [MpoayKkTos
npesbicnn ob6bem Yeayr n/unm NpoayKTos, NpeaycMOTPeHHbIX ycnosuamu [lorosopa u/mMnm 3akasaHHbIX Yepes JIndHbIf
KabuHerT.

3.2.2. MonaratbCa Ha NOJIHOTY, aKTya/IbHOCTb U AOCTOBEPHOCTb NepeaaBaemont AGOHEeHTOM MHbOopMaLMK.

3.2.3. B cnyyae noctynaeHua onnatbl OoT ABOHeHTa He B nosHOM ob6beme W/MAM HannuMa HyneBoro Wau
oTpuuatenbHoro 6anaHca Jinuesoro cyeta ABoHeHTa B yyeTHOM cucteme OnepaTtopa, He3ameauUTenbHO ¢ unun bes
npeaBapuTeNbHOro yBEAOMIEHUA UM MO CBOEMY YCMOTPEHWMIO MPUOCTAHOBUTb OKasaHWe Ycayr u/uam OTKAYUTb
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nporpammHble U/Man annapatHble cpeacts AboHeHTa u/Mam 3abnoKMpoBsaTb pecypc (caiT, Beb-cTpaHuuy) wn/mam
peructpaumio A6oHeHTa (10TvH 1 Napob) u/mam nHyo nHbopmaumio AGoHeHTa 40 MOMEHTa OnAaThl.

3.2.4. Ecam npocpoyka onnatbl 3a40/KEHHOCTM ABOHEHTa NpPeBbiCUT 6 (LWeCTb) MecALeB — PacTOPrHyTb HACTOALLMIA
[orosop B O4HOCTOPOHHEM MOpAAKe, a TaKke 0bpaTuTb yaep:kmBaemoe obopyposaHue AboHeHTa (ecamn Ycnyru
npeaoCcTaBAATCA B TOM Ync/ie M Ha obopyaosaHum AboHeHTa) B CBOIO COBCTBEHHOCTb. [10coBan pasHuua (B cayyae
Ha/MunA) MeXOy CTOMMOCTbIO 060PY0BaHMA M 3340/KEHHOCTbI0O ABOHEeHTa nepes OnepaTopom cuuTaeTcs WTpadpHOM
He3ayeTHOM HeyCcTOMKOoM, B3bicKMBaemol OnepaTtopom ¢ ABOHEHTa 33 NPOCPOUKY ONaThl.

3.2.5. MNepepaTb cBOM 06583aHHOCTM MO JOroBopy MHOMY OMepaTopy C NpeABapuTe/ibHbIM YBegomaeHnem ABoHeHTa 3a
15 (nATHaguatb) KaneHaapHbix gHei. Mpu 3tom Onepatop MMeeT NpPaBo OTNPaBMTbL AaHHOE yBeAOM/IEHME B
3/IEKTPOHHOM BUAE MOCPELCTBOM 3/IEKTPOHHOM NOUTbl Ha agpec ABOHeHTa, yKasaHHbIi B MaHenu ynpasaeHus.

3.2.6. [MopyuunTb TpeTbemy AnLy 3akaounTb Jorosop ot umeHn OnepaTtopa u 3a cyet Onepatopa.
3.2.7. MNopyunTb TPETLEMY /IMLLY OCYLLLECTBAATL pacyeTbl ¢ AGDOHEHTamM oT umeHn OnepaTtopa.

3.2.8. B TeueHuWe BCEro CPOKa [JeiNCcTBMA [JOroBopa, B C/ly4ae BO3HUKHOBEHWS COMHEHWWA B [LOCTOBEPHOCTM
npeaocTaBieHHbIX ABOHEHTOM JaHHbIX, B TOM 4YMCNe OTHOCUTENbHO n. 2.4 [JoroBopa, 3anpocuTb LOMNONHUTENbHbIE
csegeHna un (namn) notpeboBaTb NOATBEPNKAEHUA NPEAOCTaBAEHHbIX AaHHbIX. 3aNPOC HaMNpPaBAAETCA NO 3/EKTPOHHOM
MoyTe Ha KOHTaKTHbIN agpec AGoHeHTa u/uan Yepes TUKeT-cuctemy. ECim gaHHble cBegeHuna He ByayT npeaocTas/ieHbl
AbBoHeHTOM B TeyeHue 3 (Tpex) pabounx gHelt ¢ MOMEHTa HanpaB/ieHWsA Nepeoro 3anpoca OnepaTtop Brnpase:

- OTK/IOHUTb 3aABKY ABOHEHTa Ha HoBytO YcAyry;
- NPUOCTaHOBUTb OKa3aHue Ycayr AGOHeHTY;

_ OTK/IOHUTb 3aABKY ABOHEHTa Ha NpPoANeHMe CPOKa AencTeua Ycayru. BolweyKasaHHble orpaHUYeHna moryT
6bITb CHATbI B TedeHue 3 (Tpex) paboumx gHel ¢ MOMEHTa npeaocTaBaeHus ABOHEHTOM 3anpoLleHHOM
MHPOPMALIMM, €C/IM OHA OKaXKeTCs AO0CTOBEepHOW. B cnyyae He npepoctaBneHus Tpebyemon uHpopmaumm B
TeyeHne 10 (pecAatn) paboumx [Hel, C MOMEHTa Hanpas/JeHMsA nepBoro 3anpoca, Onepatop Bhpase
pacTtoprHyTb [lorosop.

3.2.9. NpunocTaHoBUTb OKasaHue Ycayr ABOHEHTY B CeAytoLLMX Cyqanx:

- NMpepocTaBneHue Ycnyr MOXKeT co34aTthb yrpo3y 6e3onacHocTy U 060pOHOCNOCOBHOCTM roCyAapcTBa, 340P0BbIO
1 6esonacHocTv Noaen;

- ABOHEHT CBOEBPEMEHHO HE NPOMN3BOAUT NIATEXM 33 NPenoCTaBAeHHble YCnyru;

- AboHeHT cBOMMM pJeNncTBMAMM HapywaeT TpeboBaHMA AeicTBylOLWEro 3aKOHOAATeNbCTBa, CBA3AHHOMO C
ncnosib3oBaHuem Ycnyr;

- ABOHEHT MCcnosb3yeT UM HAMEPEH MCNO/Ib30BaTb annapaTypy CBA3M 1A KaKUX-TIMBO HE3aKOHHbIX Lenen nuam
e nonydvaer Ycayrn cBA3W HE3aKOHHbIM CNocoboMm, 3KCNayaTMpyeT npefocTaBieHHoe obopynoBaHWe C
HapyLleHWeM NpaBu TEXHWUYECKOM 3KCNAyaTaumm;

- AGOHEeHT wucnonb3yeT WAW HaMepeH MCcnonb3oBaTb o0bopypoBaHue, He cepTuduMuUMpoBaHHOe CucTemol
ceptudukaumm «Ceasb» (ansa Ycnyrmn «Colocationy);



- B MHbIX cAyYasx, npeaycMoTpeHHbIX Jorosopom. B cnyyae ecnm ABOHEHT B nepuos NPpUOCTAaHOBKM OKa3aHMUs
Ycnyr He ycTpaHUT HapyweHua, OnepaTop UMeeT NPaBoO PacTOPrHyTb A4OroBOP B OAHOCTOPOHHEM nopsaake 6e3
npeaBaputenbHoro yesegomneHnsa AboHeHTa. OnepaTop He HeceT OTBETCTBEHHOCTM 33 MPOTMBOMPABHbIE
pencrema ABoHeHTa.

3.2.10. B cnyyae BbifiBNeHMA AOelcTBU ABOHeHTa, co3galowmx yrposy Ans GYHKUMOHMPOBAHUA WHbIX (He
npuHagnexawmx ABOHEHTY) pecypcoB /IOKaNbHOW WUAM rnobanbHOW KOMMNbIOTEPHOW ceTu (B TOM uucie AencTBuUMA,
yKasaHHbIx B n. 7.11), Onepatop MmeeT npaBo 3ab/J0KMPOBaTb MCNO/b30BaHWe OB6OPYAOBaHUSA WAM OTAENbHbIX
CcepBMUCOB UK pecypcoB ABOHeHTa, HapyLlualowmx TpeboBaHUsA, yKasaHHble B CornalweHunax Ha oduumManbHOM caiiTe
Onepatopa https://netplace.ru.

3.2.11. B uensx nposepku cobnaogeHus TpeboBaHUI 6OesonacHocTn OnepaTtop ocTasaseT 3a cobon npaso
nepuoaMYeckn NPOM3BOANTL CKAHMPOBAHWE CEPBUCOB M cepBepoB ABOHEHTa Npu NOMOLUM cnelmannsmposaHHoro MO
npyv YycnoBuM HeHaHeceHua yuiepba obopygoBaHuio wn/uam cepsepam ABOHEHTA WM COAEPMKALLENCA Ha HUX
nHpopmaumm. Onepatop 06s3aH uM3BewaTb AbBoHeHTa 06 OOHaPYMKEHHbIX MPU TaKUMX MPOBEPKAX YA3BMMOCTAX, a
ABOHEeHT 06A3aH NPUMHMMATL Mepbl K UX yCTpaHeHuto. B ciyyae ecnm ABOHEHT He BbIMOAHWUT AaHHOE YCNOBME, TO
npegocTasieHne Ycayr MoXeT 6biTb MPUOCTaHOBAEHO 40 MOMEHTA YCTPaHEHUA YA3BUMOCTE.

3.2.12. OnepaTtop MMmeeT NpaBo NPOBOAMTbL OTKAOYeHUe obopyaoBaHUs ABOHEHTa M UCMOJIb3YEMbIX UM CEPBEPHbIX
pecypcoB Onepatopa Ana nposegeHuA npodunakTnyeckmx paboT, Npu ycnoBUWU MNpenBapuTeNbHOro yBeLOMIEHUA
AboHeHTa cornacHo nyHKTy 3.1.10 paHHoro [orosopa. [aHHble mnepepbiBbl B OOCAYKMBAHUM He noasexaT
KOMMNEeHCcaUmu.

3.2.13. OnepaTop BMpaBe OCYLECTBUTb MFHOBEHHYIO B/IOKMPOBKY UAU HANOXUTb OrpaHuyYeHne Ha YUYETHYH 3anucb
AbBoHeHTa (B TOM uMcne, HO He OrpaHUYMBAsACb: HEBO3MOMHOCTb 3aKa3a HOBOW YC/IyrM U UCNO/b30BaHWUA paHee
3aKasaHHoW Ycayru) B cnydae He cobntogeHus ycnosuin n. 2.4, 3.3.12, 7.11. Onepatop Bnpaee ¢uabTpoBaTb BXOAALLUIA
K ABoHeHTy TpaduK unmn 3abnokmposaTb (oTnpasutb B blackhole) BbigeneHHbIt AboHeHTy IP-agpec, Npy BbiABAEHUU
BXOAALLEro napasutHoro tpaduka (DoS- nan DDoS-atak) cebiwe 0.5 (HOAb uenbix NaTb AecaTbix) F6ut/cek. Yepes 24
(ABapuaTb YeTblpe) yYaca nocne 6nOKMPOBKM IP-agpeca MHUUMUpYeTcA ero pas3bnokuMpoBKa. Ecan B pesynbrate
pa3bioOKMPOBKM ByAET BbIABAEHO, YTO aTaka He NpekpaTuaack, To IP-agpec 610KkMpyeTca ewwe Ha 24 (4BaauaTb YeTbipe)
yaca. Ecnv yepes 24 (oBaguaTtbh YeTbipe) Yaca nocie BTOPOW BJIOKMPOBKM aTaKa elle He npekpalaetcs, To IP-agpec
610KMpyeTCs elle Ha 24 (aBaguaTb YeTblpe) Yaca. JanbHenwne AeACTBUA COrNacoBbiBatoTca ¢ ABOHeHTOM. TakKe no
COrNIacoBaHMio ¢ ABOHEHTOM MOTYT BbITb NPEANPUHATLI UHbIE CNOCOBLI NPOTUBOAENCTBUA aTaKe.

3.3. A6oHeHT obnasyeTca:

3.3.1. 3apeructpupoBatbca B JInuHom KabuHete c Cailta Onepatopa W nNpPeaocTaBUTb BCe Heobxoaumble
3anpawmnBaemble ONepaTopom AaHHble U OKYMEHTbI.

3.3.2. CBoeBpeMeHHO NpMHMMaTb M onaayneaTtb Ycayrn Onepatopa B pasmepe U B CPOKM, yCTaHOBAEHHble [loroBopom
M NPUNOKEHUAMMU K HEMY.

3.3.3. CamoCTOATENIbHO C/1eMTb 3a COCTOAHMEM M CBOEBPEMEHHbLIM NMOMNOJIHEHMEM CBOEro JINLEBOro cyeta B y4eTHOM
cucteme Onepatopa (/InuHom KabuHete).

3.3.4. CamoCTOATENbHO C/leAuTb 3a CBOEBPEMEHHbIM MOJNyYEeHMEM CYeTOB (CYeTOB-PaKTyp), aKTOB M  MHbIX
BYXranTepckux OKymeHTOB oT OnepaTopa.

3.3.5. CBoeBpeMeHHO NnpeaocTaBaaTb OnepaTopy mMmatepuansl, LOKYMEHTbl U CBefeHUA (AaHHble), Heobxoaumbie ans
ncnonHeHma OnepaTopom cBomx ob6A3aHHOCTeN no Jorosopy.


https://netplace.ru/

3.3.6. He peke ogHOro pasa B HeAe/to 3HAKOMUTbLCA ¢ odMuManbHON MHPOpPMaUMel, CBA3aHHOM C NpeaoCcTaBAeHNEM
Ycnyr u MpoaykTos, nybavkyemort Ha WWW-cepsepe OnepaTtopa.

3.3.7. B cnyyae HeUCNOIHEHUA CBOMX 06A3aHHOCTEN MO OCYLL,ECTB/EHUIO BbIBO3a CBOEro 060pyA0BaHUs, nepesaHHoOro
OnepaTopy no AKTy npuema-nepesayn, c TeXHONOrMyeckon naowaakm OnepaTtopa B TeyeHue 3 (Tpex) gHel ¢ MOMeHTa
NnoJayn COOTBETCTBYIOLLErO 3anpoca Ha BblBO3 060PYAOBaHMA MM C MOMEHTa pacTopKeHus [lorosopa, onnaTtuTb
OnepaTtopy pacxozbl, CBA3aHHbIE C EMOHTaXXeM U XpaHeHnem 0bopyL0BaHMS.

3.3.8. B c/iyyae BO3HWKHOBEHUA TeXHUYECKMX Npobnem HesameanutenbHo coobuiatb 06 aTom nepcoHany OnepaTtopa
no TenedoHy +7 (495) 543-44-85 u/unun aneKTPOHHOI noyTe support@netplace.ru.

3.3.9. ObecneunBaTb cofelictemue pabote npeactasutenein Onepatopa, BKAKOYAA, HO He OrPaHWUYMBAACH, ydacTMeEM
CNeumanncToB M OTBETCTBEHHbIX Aul, ABOHeHTa M/MAM ero npeacrasuTeneil B neperosopax C MpeacTaBUTENaAMM
OnepaTtopa.

3.3.10. Hagnexkalwmm o6pa3om BbINO/HATL YC/I0BUSA HAcTosLLero JJoroBopa v NPUI0KEHUN K HEMY.

3.3.11. AboHeHT 0b6s3yeTca obecneynBaTb KOHPUAEHUNANBHOCTL CBOEM y4yeTHOW MHPOPMAUMM U aBTOPU3ALLMOHHBIX
AaHHbIX (NPUCBOEHHOro emy JIorMHa W naponsn). Ha ABoHeHTe B NOSIHOM OB6beme NIeKUT PUCK NOCNeACTBUIN yTpaTbl
aBTOPM3aLMOHHbIX AaHHbIX.

3.3.12. Mpn HamepeHun ABOHEHTa 3aKNUUTb A0rOBOP WM OCYLLECTBMTb 3aKa3 Ycayr, ABOHeHT 06s3yeTca coobumTb
OnepaTopy Ha CTaauu perncTpaumnm 4oCToBepHble AaHHble o cebe B JIMUHOM KabuHeTe, a UMEHHO:

3.3.12.1. Ana dum3myeckmx auu;
- ®amunua, Uma, OT4ecTBO, KOTOPbIE COOTBETCTBYIOT AOKYMEHTY, YA0CTOBEPAIOLLEMY TMYHOCTb ABOHEHTa;
- [aHHble 4OKYMeHTa, yA0CTOBEPAIOLLEro IMYHOCTb ABOHEHTa.
3.3.12.2. ina opmuamyecknx nuu;
- HaumeHoBaHue n OpraHnsauMOHHO-NpaBoBas ¢popma ;
- WHH/KNOM/OrPH;
- lOpupgunueckuin agpec;
- MouToBbIN agpec (Ha KOTOPbIN ByAeT BbICbINATLCA KOPPECNOHAEHLMA) ;
- BbaHKoBCKME peKBU3UTDI ;
- TenedoH / dakc.
3.3.12.3. Ana vHAMBMAYaNbHbIX NPeAnpUHUMaTENEN:
- ®amunua, Uma, OTyectBOo UHAMBUAYANBHOTO NpeanpUHUMATeNs;
- WHH/OrpPHUM;

- Cepwua, Homep n lata CBnaeTtenbCcrTea o rocyaapcTBeHHOM pernctpaumm UM,



- MNouToBblit agpec (Ha KOTOpbIN ByAeT BbiCbINATbCA KOPPECNOHAEeHLMA);
_ BaHKOBCKMe peKBU3UTbI;
- TenedoH / dakc.

3.3.12.4. A TaKxKe Homep TesiedoHa, Ha KOTopbI ByayT NnocTynaTb yBeAOMAEHUA C LeNbio naeHTMduKaumm A6oHeHTa, 1
peanbHblit AeincTeyowmii e-mail agpec ans oTnpasKK/NoNy4eHMsA 3NEKTPOHHbIX COOBLLEHMIA.

3.3.12.5. UcnonHATb MHble 06A3aHHOCTM, OTPaXKeHHbIe B HacToAwem [loroBope 1 NPUNONKEHUAX K HEMY.
3.4. AboHeHT Bnpase:

3.4.1. Nonb3osatbca Ycnyramu m NMpoayktamu Onepatopa B npesenax, yCTaHOB/IeHHbIX [LOrOBOPOM M NMPUIOKEHUAMM K
Hemy.

3.4.2. 3aka3bIBaTb y Onepartopa AonosiHuTenbHble Ycayrv u MpoayKTsl cornacHo Tapudam Ha Yenyru n MpoayKTbl.

3.4.3. OTKa3zaTbCA OT paHee 3aKasaHHbIX Ycnyr v MNpoayKTos B nopAaake, onpegeneHHom [JOroBopom 1 NPUIOKEHUAMM
K HEMY.

3.4.4. PacneyaTaTb CYET C MOMOLLbIO JINYHOTO KabMHeTe 1 BHeCTU npegonnaty 3a Ycayru u MpoaykTbl.

3.4.5. UHble npaBa ABOHEeHTa OTpaXeHbl B HacToALleM [loroBope U NPUNOKEHUAX K HEMY.

4. Onpepgenenune Konmnuecrsa (06bema) U CTOMMOCTH YCAYT U NPOAYKTOB.

4.1. Konunuectso (06bem) 3aKasaHHbIX U Mcnob3yembix A6oHeHToM Ycayr n/unm MpoayKktos oTparkaetca B J/IMYHOM
KabuHeTe. CTOMMOCTb 3aKasaHHbIX M Mcnoab3yembix Ycayr u/uam MpoayKToB onpesensierca B COOTBETCTBUM C
Tapudamu Ha Ycayru 1 MpoayKTbl U oTparkaeTca Ha Caite OnepaTopa.

4.2. Tapudsbl Ha Ycayru u MpoayKTbl yKasbiBatoTca B pybnsax. HAC He obnaraetca B cBA3W C npumeHeHnem Onepatopom
YNPOLLEHHOW CUCTEMbI HAaNIOrO0610KEHUSA.

4.3. Bce ykasaHHble B [loroBope M MPUIOXKEHUAX LEHbl BK/AOYAOT HANOMM, €CAUM WMHOE He YCTaHOBJEHO
COOTBETCTBYIOLMM NPUIOKEHMEM K [JoroBopy.

4.4. KonnyectBo (06bem) notpebneHHbIX YCayr u/vam 3akasaHHbix [POAYKTOB Onpeaesferca MCK/IYMTENbHO Ha
OCHOBaHMM MOKa3aHWi yd4eTHbIX npubopoB Onepatopa. OcHOBaHMEM [ANS BbiCTaBAEHUA cyeTa ABOHEHTY wu/wunm
cnucaHua cpeacTte ¢ J/IMLEBOro cyeTa 3a okasaHHble Ycayrv u/mam npegocTtasneHHble NPoayKTbl ABNAOTCA AaHHble,
MoJIy4eHHbIE C NOMOLLbI0 060pYyA0BaHUA, UCNOb3yemoro OnepaTopom A1 yyeTa KomyecTsa (06bema) OKaszaHHbIX UM
Yenyr u/vnm npepoctasneHHbIx MpoayKTos.

4.5. OnepaTop BNpaBe B O4HOCTOPOHHEM MOPAAKE NepecmaTpuBaTb LeHbl Ha Ycnyru v MNpoayKTbl, U3MeHaTb u/unu
BBOAMTb HOBble Tapndbl M/MAK TapudHbIe NAaHbl, 3aKpbIBaTb TapUdbI U/MAN TapUbHbIE NNAHbI.

4.6. 06 M3MeHeHMK, BBeAEHMNMN HOBbIX UM 3aKpbITUM Tapndos n/uam TapudHbix nnaHos OnepaTtop nssewaet AboHeHTa
nytem ony6ankosaHusa coobueHmns o6 atom Ha Caitte Onepartopa, u/wam B mectax pabotbl ¢ ABoHeHTamm, u/man no
3/1eKTPOHHOM MoyTe Ha agpeca ABOHeHTa, yKasaHHble B MaHenu ynpasneHus, u/mam no tenepoHy unm dakcy, u/vam
nytem onoseuieHna SMS-coobLueHMAMM MO PEKBMU3UTAM, YKa3aHHbIM B MaHenun ynpasieHna ABOHeHTa, He MeHee Yem



3a 10 (aecATb) KaneHAapHbIX AHEN 40 M3MEHEHUA U/UNK BBEAEHWNA HOBbIX U/UAK 3aKpbITUA TapndoBs n/mamn TapndHbIxX
NAaHoB.

4.7. Eciv ABOHEHT He cornaceH C U3MEHEeHUMM UCMoNb3yemoro um Tapuda u/mam TapudHoOro nnaHa, oH srpase AM6o
nepenTn Ha MHOM Tapud M/Man TapudHbIA NNaH UAN HE3aMEANUTENbHO PacTOpPrHyTh [oroeBop. B ciyyae otcyTcTBmA y
OnepaTtopa MMCbMEHHOrO yBedomaeHus oT ABOHeHTa O pacTopskeHuu [orosopa uau 3aasku Ab6oHeHTa u3 MaHenu
ynpasneHus o nepexoae Ha UHOM Tapud n/mam TapudHbIi NaaH Mo yKasaHHbIM NpUYMHam B TedeHue 10 (gecatv) gHei
C MOMEHTA BCTYNNEHUA U3MEHEHUIA B CUY, YKa3aHHbIe M3MEHEHUA CYNTAIOTCA NPUHATBIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTua Onepatopom Tapuda n/mam tapndHoOro nnaHa, ucnosbdyemoro A6oHeHTOM, AGOHEHT BNpase
nMbo nepentn Ha uHoi Tapud u/mam TapudHbIN NaaH UM He3ameaUTENbHO pacToprHytb Jlorosop. B cnyuae
oTcyTcTBUA y OnepaTtopa NUCbMEHHOro yBeAoMaeHUA OoT ABOHeHTa O pacTopyeHuun oroBopa Unun 3aaskm ABoHeHTa U3
JlnuHoro KabuHeTe o nepexoae Ha MHOW Tapud /MK TapUPHBIA NAAH NO YKa3aHHbIM NpUYMHaMm B TeyeHue 10 (pecaTwn)
AHeln ¢ MomeHTa 3aKpbiTna Tapuda n/mnm TapmudHoro nnaHa, OnepaTtop Bnpase NPUHYAUTENbHO NepesecT ABOHeHTa
Ha MHOM Tapud 1/ TapmudHbIN NaaH.

4.9. PacuyeTbl No Hactoawemy [loroBopy ocywecTBastoTca ABOHEHTOM aBaHCOM A0 MoaydeHus Ycayr (gocTyna K
Yenyram) u/vnn MpopykToB. ABOHEHT NPOM3BOAMT ONAATYy 3a N060E KOAMYECTBO MecALEB NPeanoioKUTebHOIo
BpEMeHM nonb3oBaHuAa Ycayramum u/mam  3a nwboe KOAMYECTBO npegnosaraembliX K 3akasy [lpoayktos
(nonoskuTenbHbIM GanaHc Jiuesoro cyeta). Ycayru (moctyn K Ycayram) npenoctaBasioTcA TOJIbKO MPpU YCIOBUM
HaNWuYMA MONOXKUTENbHOTO HanaHca Ha JlnueBom cyeTe ABOHEHTa (OTCYTCTBMA 3a[0/KEHHOCTM Mo onnate Ycnyr).
MpoayKTbl NPeAoCTaBAATCA TONbKO NPU YCA0BUM HANIMYUA AOCTAaTOYHOW ANA CNUCaHMA CyMMbl Ha Jlnuesom cuyete
AboHeHTa ana onnatbl Mpoaykra.

4.10. Onepatop BrpaBe He3amea/IMTENbHO NMPUOCTAaHOBUTL OKasaHue Ycayr (3absoKMpoBaTb AOCTyn K Ycayram) npu
Ha/M4YMM HYNEBOTO AW OTpuULaTeNbHOro 6anaHca Ha Jliuesom cyeTe ABOHEHTa (HanMuMA 3a40MKEHHOCTU NO onnaTte
Ycnyr). Onepatop Bo306HOBAAET OKasaHue Ycayr ABOHEHTy B TeyeHue CYTOK CO AHA NpeaoCcTaB/eHUA LOKYMEHTOB,
NOATBEPKAAIOWMNX JIMKBUAALMIO 33[0/BKEHHOCTM NO onnate YcAyr, WauM MOCTYMJEHUA [EHEeXHbIX CPeacTB Ha
pacyeTHbll cueT OnepaTopa.

4.11. OnepaTop Bnpase ¢ UK 6e3 npesaBapuTeIbHOIO YBeAOMIEHNA YAAAUTbL pecypc (caliT, BeB-CTpaHuLUy) U/Mamn uHyto
MHPOPMaLMIO U AaHHble B Caydae, eciu NpuocTaHosieHue/6a10KMpoBKa Ycayr ABOHeHTa MPousOoLWanN MO NpUYMnHe
06pa3oBaHMA HYNEBOrO WAM OTpUUATENbHOro 6HanaHca Ha JluueBom cuyeTe ABoHeHTa. CpOK XpaHeHWs [aHHbIX
CoCTaBAfAeT:

- ONA YyCAyr BUPTYanbHOro XocTuHra — 40 (COpoK) AHeil ¢ MOMeHTa 06pa3oBaHMA HYNEBOro AN OTPULATENbHOMO
6anaHca (M3 Hux nocnegHue 10 (oecATb) AHeln ABANAOTCA pe3epBHbIMM, M Onepatop He HEeCceT HUKaKoM
OTBETCTBEHHOCTM 3a NpexaeBpeMeHHoe yaaneHne nibopmaummn AboHeHTa);

- ONA YCAYyr BUPTYaNbHOroO BblAENEHHOMO CepBepa M 3/7eKTPOHHOM noutbl — 20 (ABaALaTb) AHEN C MOMEHTa
06pa3oBaHMA HY/NEeBOro MAW OTpuULATenbHoro 6HanaHca (M3 HWMX nocnegHve 7 (cemb) AHeW aABAAOTCA
pesepsHbIMU, U ONepaTop He HECET HMKAKOM OTBETCTBEHHOCTM 3a NpeXKAeBpeMeHHoe yaaneHne nHbopmaumn
AbBoHeHTa);

—  [Nns ycnyr apeHapl BblaeneHHbix cepsepos (dedicated) — 1(oauH) aeHb ¢ MomeHTa 06pa3oBaHMA HYEBOTO NN
oTpuuatenbHoro 6anaHca (M3 HUX nocnegHuin 1 (o4MH) AeHb ABAAOTCA pe3epBHbIMM, M OnepaTop He HeceT
HWKaKOW OTBETCTBEHHOCTM 33 NpeXKAeBpeMeHHoe yaaneHne nHoopmauumn ABoHeHTa);



- 4na ycayr pasmelleHuns obopyaosaHusa (colocation) — 7 (cemb) agHeN ¢ MoMeHTa 06pa3oBaHUA HYNEBOro UK
oTpuuatenbHoro banaHca. Mo ucteyeHMM yKasaHHOro cpoka OnepaTop BNpaBe OTKAKOUYUTL U AEMOHTMPOBATb
obopyaoBaHue.

OnepaTop BrpaBe TaKkKe yAep:KMBaTb 0bopyaoBaHMe ABoHeHTa (ecin Ycayru npepocTaBAAloTcA B TOM YMCae U Ha
o06opyaoBaHMM ABOHEHTa) O MOMEHTA MOraleHMs 3a40/13KeHHOCTU N0 BCEM YCNYyram.

4.12. Onepatop MO CBOEMYy YCMOTPEHWIO BnpaBe npeaoctasutb Ycayrn u/unu MNpoayktbl ABOHEHTY B KpeauT C
nocneayowmm BbicTaBneHMemM cyeta ABOHeHTy, npu 3Tom ABOHEHT 06A3yeTcA ONAaTUTb AAHHbIA cYeT B TeyeHue 3
(Tpex) KaneHAapHbIX AHEM C MOMEHTa ero BbiCTaBieHWs. B cnydae npocpouyku onnatel cyeta, OnepaTop Bnpase
Hesamen/IMTeIbHO MPMOCTAHOBUTL OKasaHue Ycayr (3a6710KMpoBaTb A4ocTyn K Ycayram) u/uam B3bickaTb ¢ ABOHeHTa
neHu B pasmepe 0,1% OT cymmbl cHeTa 3a KaXKablM AeHb NPOCPOYKM NaaTexa.

4.13. OnnaTta Ycnyr v MNpoayKToB NPOM3BOAMUTCA 32 Be3HaNMYHbIIA pacyeT, B TOM YKC/Ie C UCMOJIb30BaHWEM NAATEXHbIX
cuctem. [MnaTekHoe nNopydYyeHue AOMKHO MCXoAWUTb OT ABOHEHTa M cofepraTb ero /NorMH goctyna B [MaHenb
ynpasaeHus u Homep ero Jlnuesoro cyeTta.

4.14. Onepatop BnpaBe MPMOCTaHOBUTb 3a4yuC/ieHWe cpeacTe Ha Jluuesoi cyeT ABOHEHTa BM/IOTb 40 MOMEHTA
npasuabHOro odopmneHus naatexka ABGOHEHTOM W/uUaM 3anpocuTb noaTeepsKaeHne ABOHEHTa Ha MPOW3BOAMMbIN
nnaTtex u/uam oTkasaTtb B NPUEeMe U 3a4MCeHMM NATEXKA B CIYYanX:

- NAaTexHoe NopyyYeHne UCXoauT He oT ABOHEeHTa;
- B NJaTEXHOM NOpyYeHue OTCYTCTBYIOT Tpebyemble 4aHHbIE U PEKBU3UTDI;

_  HecoOTBETCTBMA NOTMHA C U/uam Homepom [Jorosopa v/mam HaumeHosBaHnem AGOHeHTa.

4.15. [latoit nnaTeKa cuuTaeTca AaTa NOCTYM/IeHUA AEHEXHbIX CPeAcTB Ha pacyeTHblt cyeT OnepaTopa. Pacxogpl
(baHKOBCKas Komuccua M/MaM KOMUCCUA MAATEXHbIX CUCTEM) MO MepevncieHnto cpeacTs Ao 6aHka Onepartopa Hecet
ABOHEeHT.

4.16. ABOHEHT CaMOCTOATE/NIbHO HeceT OTBETCTBEHHOCTb 3a MPABWUALHOCTb MPOM3BOAMMbBIX MM nnatexken. Npwm
M3MeHeHMN BaHKOBCKMX pekBusuTos Onepatopa C MOMeHTa onybAMKOBaHWA HOBbIX pekBM3utos Ha WWW-cepsepe
OnepaTtopa, ABOHEHT CaMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a M/aTeXW, MNPOM3BEeAEeHHble MO YCTapeBWUMm
PEKBU3UTAM.

4.17. AboHeHT Bnpase B Nt0H0e BPEMA BbICTaBUTb C MOMOLLbIO JIMYHOTO KabUHeTa cyeT Ha /Ilobyo CyMMy aBaHCOBOMO
nnaTtea, pacneyaraTb ero M OnNiaTuTh.

4.18. ABOHEHT rapaHTUpPyeT, YTO O3HAaKOMJ/IEH M COrNaceH C YCTaHOB/EeHHbIMM Tapudamu, onybMKOBaAHHBLIMKU Ha
oduumanbHom Caiite OnepaTopa.

4.19. Ycayru, vmerowme nepuos AeNCTBUA, MOTYT MPOANEBATbCA ABTOMATUYECKM MPU BK/OYEHHONW ABGOHEHTOM
COOTBETCTBYIOLEN HACTPOWKM ycayrn B MaHenu ynpasneHMs M AOCTaTOMHOCTU CPeacTB Ha HanaHce ABOHeHTa AnA
NPOAJIEHNA YCAYTM HA YKasaHHbI B HacTpoliKke nepuog. Onepatop Bnpase He3amMenaUTENbHO MNPUOCTAHOBUTL
OKasaHwue yC/yr B C/ly4ae HexBaTKM CPeacTB (aBaHCOB) Ha NPOA/IEHUE YCAYTU.

4.20. Echn AboHeHT He sBnseTtca PesmaeHTom PP, obuwas cymma AOroBopa HE MOMKET MpPeBbllaTb B 3KBUBAJIEHTE
49000 (copoK aeBaTtb Tbicad) gonnapos CLLUA no Kypcy MHOCTPaHHbIX BatoT K pybAto, ycTaHoBAeHHOMY BaHkom Poccun,
B TEYEHMe BCEro CpoKa AeNcTBus gorosopa.
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4.21. Bbibop u 3aka3 Ycnyr ocyuiectensetrcs ABOHEHTOM camocToATeNbHO B JIMuHOM KabuHeTe. OkasaHue Ycayru
HauyMHaeTcA C MOMeHTa ee noAkAYeHus OnepaTopom NpPW HaAMYMKM [OCTAaTOYHOM CYMMbl Ha JlMueBom cueTe
AboHeHTa. UckntoueHnem asasatoTca Ycayru, npefocTaBieHne KoTopbix TpebyeT noatsepxaeHua Onepatopa (ycnosus
npeaocTaBAeHNs AaHHbIX YCAyr yKasaHbl B CornaweHumsx).

4.22. B cny4aax, Korga onsiata 3a ABOHeHTa MNPOM3BOAMTCA TPETbMM AMLUOM (MAnaTenblimMKom), Heobxoanmo
cobntogeHne cnepyowmx ycioBUin:

- [N nnaTenblyKa yKasaHve B nosie "HasHayeHWe nsatexka' nnateXkHoro nopydveHus "Onnata 3a
(HaumeHoBaHMe A6oHeHTa), no nuuesomy cyeTy No...(Homep cyeTta)" MAM NpeaoCTaB/ieHUME MUCbMEHHOro
ysegomaeHun MnaTeNbWMKOM O 3adeTe naaTe)ka B CYET onaaTbl NO HacToAlemy A0oroBopy 3a ABOHeHTa.
OnnaTa He byaeT 3adpUKCMPOBaHa A0 MOMEHTA BbIMOJHEHUSA BblleYKa3aHHbIX YC0BUA;

- Npuv onnate 4yepes NAaTeXHble CUCTEMbI, MOCTYNUBLIME AEHEXHble CPeAcTBa 3aHOCATCA Ha /IMLLEBOW cYeT
A60HeHTa, YKa3aHHOro B OMa4YMBAaEMOM CYeTe.

4.23. Mo TpeboBaHMio ABOHEHTa 40 MOMEHTa MCTeYeHMs OnadeHHoro nepuoga ycayrn OnepaTop BO3BpalLAET Ha
6anaHc AboHeHTa npeaonnayeHHble feHeXHble CPeacTBa UCKIIOUYNTEIBHO 3@ NOJIHbIE HEMCMO/Ib30BAHHbIE MECALLbI.

4.24. ABoHeHT MmeeT npaBo 0bpaTuTbcA K OnepaTopy ¢ TpeboBaHMEM BO3BpaTa CPEACTB, BHECEHHbIX B KayecTBe
aBaHcoBoro nnatexa. Onepatop 06a3aH BepHyTb ABOHEHTY HEMCNO/Ib30BaHHbIM OCTAaTOK cpeacts B TeyeHue 10
(mnecatn) paboumx AHeM € MOMEHTa No/AydYeHMA 3asBNeHWA Ha Bo3BpaT. [na Bo3BpaTa cpeacts Onepatopom
opuagMYeckomy nauLy HeobxoauMmo npenocTaButb oduUMaNbHOE 3afBAEHME Ha MMA FeHepanbHOro AMpeKTopa
OnepaTopa, B KOTOPOM HEOBXOAMMO YKa3aTb PEKBU3UTLI ANA NepedyncneHuna ¢ obssaTesibHbIM yKasaHMeM Homepa
[oroBopa, nNNaTéXHOro MOPY4YeHWs, MO KOTOPOMY MPOU3BOAMACA NAATEX ABOHeHTOM. dPusmyeckomy auuy
HeobxogMmo npenocTaBuTb OnepaTopy cieayolme AOKYMEHTbI:

- oduumanbHoe 3aABlEHME Ha UMA FreHepanbHOro aupektopa OnepaTopa, B KOTOPOM HeO6XOAMMO yKas3aTb
PEKBU3UTLI ANA NepeuncieHuns (nosHble 6aHKoBCcKMe pekBu3nTbl, BUK n MHH 6aHKa), pacyéTHblii unmn nuuesomn
c4éT AboHeHTa B baHKe-nosyyaTene;

_  Konuiwo nacnopta @uM3MYEcKoro nuua, KOTOpoMy MpoOuM3BOAMTCA BO3BpaT. Bos3BpaT AeHexkHbIX cpencts
BO3MOXEH TO/IbKO B C/lyd4ae COBMAfEHMA [AaHHbIX MNOAy4aTena, yKa3aHHbIX B 3aAB/IEHWMM Ha BO3BpaT, C
OaHHbIMK naaTenbluKa B8 JIndHOM KabnHeTe ABOHEHTa, COBEPLUMBLLIErO MNATEXK CPEeACTB, NpearnosaraemMbix K
BO3BpaTy. [loKymeHTbl npeaoctaBaaoTcA no agpecy Onepatopa. BossBpaT AeHexHbIx cpeacTtB 3a
npeaocTaB/eHHbIE YCAYTW MO PErucTpaumm 4OMeHOB, npogaxku SSL cepTudmKaToB, NMLLEH3UI NPOrPAMMHOIO
obecneyeHun, apeHabl IP-agpecos, B Tom uncne, ecnmn stoT IP agpec Asnsetca rnasHbim ana VDS, u T.n. He
ocywecTBaseTca, T.K. YyC/ayra CUYMTAeTcs OKas3aHHOW. PekomeHayemble ¢oOpmbl 3asaBneHUid Ha BO3BpaT
AeHeXHbIX CpeacTB pa3melleHbl Ha canTe Onepatopa https://netplace.ru.

5. CpOKM OKa3aHuA, caaum U NPUEMKM YCAYr U NPOAYKTOB.

5.1. Cpokn oKasaHua Onepatopom Ycayr u/mnu MNpoayKToB, 3TanoB OKasaHWA YCAyr ycTaHaBAMBAKOTCA HaCTOALLMM
[0roBopom, a Takxke nybnumkytotca Ha Caite OnepaTopa.

5.2. Mo tpeboBaHMto ABOHEHTa — IOPUAMYECKOTO NMLLE UAN UHAMBUAYAIbHOIO NpeanpuHumaTens — OnepaTop B KOHLe
KaXKA0ro OTYETHOro Nepmnoaa BbICTaBaAET AKT CAAUN-MPUEMKM YCAYT.
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5.3. ABoHeHT 06s3aH HanpasuTb B agpec Onepatopa MOAYyYEHHbI OT HEro M MOAMUCaHHbLIA CO CBOEN CTOPOHbI
aK3emnaap AKTa CAaun-npuemMKn ycayr, B CpoK He nosgHee 10 (AecATv) KaneHAapHbIX AHEN C MOMEHTa MoJyYeHus
AKTa caaun-npuemKm ycayr.

5.4. MpK HanMuMKM BO3PaXKEHW Mo AKTY cAauu-nNpuemMKM ycnyr ABOHeHT obs3yeTcs coobuwmtb o HUX Onepatopy
3aKasHbIM NMUCbMOM C YBELOM/IEHMEM O BPYYEHWUU, B CPOK He nosgHee 15 (nATHaguaTv) KaneHAapHbIX AHEN CO AHA
ony6iuKkoBaHmsa OnepaTtopom B MaHenn ynpasaeHusa U/uavM HanpasaeHUa no noyte U/WUau 371eKTPOHHOMN noyTe TeKcTa
AKTa coaun-npuemKn ycayr.

5.5. ECiM MOTMBMPOBAHHbIE BO3PAXKEHUA N0 AKTYy CAAYM-NPUEMKM YCAYT He nocTynuau B agpec OnepaTopa B TeyeHue
30 (Tpnauati) KaneHaapHbIX AHEN co AHA ony6auKoBaHMA B JIMUHOM KabuHeTe u/unn HanpasneHms OnepaTtopom no
noyte W/MAM  3INEKTPOHHOW noyte AkTa caauv-npvemkn ycayr, Ycayrn  u/mam  TpoAayKTbl  cYMTaOTCA
OKasaHHbIMK/NpeaocTaB/eHHbIMU B NONHOM 06beMe HaANeXKaLLero KauecTBa, NPUHATbIMU ABOHEHTOM, a AKT caaun-
NPUEMKM YCAYr NoAnNncaHHbIM ABOHEHTOM.

5.6. Mo TpeboBaHMO ABoHeHTa cuyeTa (cyeTa-paKTypbl), akTbl U UHble ByXranTepckmMe AOKYMEHTbI MO HacToAllemy
[JoroBopy HanpasnsatoTca ABOHEHTY NOYTOM NO agpecy, yKasaHHOMY B lMaHenu ynpaBaeHus, 1Mbo BpyyatoTca ABOHEHTY
B oduce Onepatopa.

5.7. ABOHEeHT 06A3aH CaMOCTOATENbHO CeAUTb 33 CBOEBPEMEHHbLIM MOJlyYeHMEM CYETOB (cYeTOoB-paKTyp), aKTOB U
MHbIX ByxranTepckmx AoKymeHTos oT Onepatopa. MoBTOpHOE BbiCTaBAeHME M/MAKN OTNpPaBKa CYETOB (CcHeTOB-daKTyp),
aKTOB W WHbIX OyXranTepckux [OKYMEHTOB 3a OTYETHbI nepuoa, /AMbo MNOBTOPHOE BbICTaBAEHME YKa3aHHbIX
JOKYMEHTOB 3a MpoLsble nepuoabl No npocbbe ABOHEHTa, MPU YCNOBUM, UTO UX CBOEBPEMEHHOE HEMONyYeHWe
NPOU30LLO MO BUHE Noc/ieAHEero, ABAAETCA NAaTHOW A0NOIHUTENIbHOM YCAyroi U onnadmsaeTtcs B pasmepe 100 pybnei
3a KaXkAblhi KOMNNEKT AOKYMeHTOB. OnnaTta cnucbiBaeTca ¢ Jluuesoro cyeta AGOHeHTa.

6. KoHpuaeHUMaNbHOCTD.

6.1. CTOPOHbI HaCTOALLMM MOATBEPNKAAIOT, YTO MHOOPMALMA, KOTOPON OHM OBMEHMBAIOTCA B PamKax MOArOTOBKM, a
TaK¥Ke Noc/e 3aKNIYEHUA HacToswero [oroBopa, HOCUT KOHOUAEHUMANbHDBIY XapaKTep, ABAAACL LLeHHOM a1 CTOPOH U
He noanexkalen pasrNaleHnto, MOCKONbKY COCTaBAAET CAYKEBHYI0 W/MAM  KOMMEpYecKylo TalHy, wumeer
OEeNCTBUTENbHYIO M NOTEHUMANBbHYID KOMMEPYECKYIO LIEHHOCTb B CU/Y ee HEeM3BECTHOCTU TPETbUM INLAM, K HeW HeT
cB060OAHOMO AOCTYNa Ha 3aKOHHOM OCHOBAHUMW. Jllobasa MHPopMaumA, NnepesaBaeman NOCPEACTBOM TUKET-CUCTEMbI UK
3/IEKTPOHHOM MOYTbI, @ TaK¥e Mo/JyyYeHHasa Mpu MNoceweHnn npeacrasutensamm ABOHEHTa AaTa-UeHTpa, HOCUT
KOHOUAEHLMANbHLIA xapakTep. B paTta-ueHTpe OnepaTtopa 3anpeuwaetcs ¢oTo-BuAeocbemMKa 6e3 MnonyyeHus
nucbMeHHoro cornacua OnepaTopa. B ciyyae HapylweHUs perkMma KOHOUAEHLMANbHOCTM B OTHOLWIEHWM YKasaHHOM
nHdpopmaumm, Onepatop Bnpase OTKasaTb ABOHEHTY B Aa/ibHeiweM OKa3aHWW YCAyr, HauyMHan C AaTbl O6HapPYXeHun
nofo6HOro HapyLeHWs, a TaKKe TpeboBaTb KOMMNEHCaLMM YObITKOB, MOHECEHHbIX B CNEACTBUM HapyweHnsa ABOHEHTOM
pexnma KoHOUAEHUMANbHON MHDOPMaLUN.

6.2. MHbopmauma, yKasaHHasa B N. 6.1., He MoXeT 6biTb onybAMKOBaHa WAM nepepaHa TpeTbum auuam 6es
NMMCbMEHHOrO COracua Ha 3To Apyroi CTOpPOHbI B TeUeHMe CpoKa AeNCTBMA HacToAwero [lorosopa, a Tak»Ke B TeyeHue
5 (naTn) net nocse ero npekpaLeHns no Aboi npuymHe.

6.3. Kaxkpas CropoHa o6f3aHa NPUMHUMATL BCe pasymHble Mepbl, Heobxoaumble U LesnecoobpasHble ANs
npeaoTBpaLeHMA HECAaHKLMOHMPOBAHHOMO PACKPbITUA KOHUAEeHUMaNbHON MHPOopMmaLmMK. Mpu 3TOM NpUHUMMaemble
Mepbl 40/KHbl 6biTb HE MEHee CyLLeCTBEeHHbl, Yem Te, KoTopble CTOpOHa MNPUHMMAaET 4/1A COXpaHeHWa CBOeM
cobcTBeHHOW MHPOpMauumn nogobHoro poaa.
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6.4. OnepaTop MMeeT NPaBo PaCKPbIBaTb CBEAEHNA 0 ABOHEHTEe TOIbKO B COOTBETCTBUM C 3aKOHOA4aTeIbcTBOM PO,

6.5. ABOHEHT MMeeT NPaBo NPUB/IEKaTb BHELUTATHLIX COTPYAHWKOB M/uan nogpagHble n cybnoapsaaHbie opraHvMsaumnm
Ans 0B6CNyKMBaHUA CBOEro NPOrPaMMHOro M/MaM annapaTHOro KOMMJeKca C nepegayeit MM Npas 4OCTyna B TUKET-
cuctemy. B aTux cnyyasx ABGOHEHT cam HecEéT OTBETCTBEHHOCTb 3a cobatogeHue ycnosuit [lorosopa, BKAKOYas
MOJI0XeHMsA rnasbl 6 «KOHOMAEHUMANBHOCTbY.

7. OTBEeTCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINO/MHEHME WAW HeHag/exallee BbINOJHEHME CBOMX 06s3aTenbct8 no [lorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATEeIbCTBOM PO,

7.2. OnepaTop He AaeT rapaHTWid TOro, YTo MOJIyYeHHOEe MOCPeACcTBOM OKasbiBaembix ycayr MO wuau nwobbie apyrue
MaTepuasbl He CoaepyKaT BUPYCbl U Apyr1ue BPeAoHOCHbIe KOMMNOHEHTbI, U He HeceT OTBETCTBEHHOCTM 33 MPSAMOM UK
KOCBEHHbIN ywepb, npuumMHeHHbIn ABOHEHTY B pe3y/bTaTe OLWWBOK, MPOMyCcKoB, MepepbiBoB, 3a4epeK B paborTe,
yaanenua $ainos n apyrux gedexktos npu nepegaye AaHHbix. AGBOHEHT He umeeT npaBa Tpe6osaTb oT OnepaTtopa
KOMMNEHCaUMii 3a YyObITKM, BO3HMKILME B CBA3W C MCMOJIHEHMEM HacToawero [loroBopa, B Cymme, MpeBblllaloLei
MeCAYHYI0 CTOMMOCTb OKa3blBaemol no [lorosopy ycayru.

7.3. B cootBetctBMM cOo cT. 44 PepepanbHoro 3akoHa «O cBasu» OnepaTtop MmeeT NpaBo NPUOCTAHOBUTb AOCTYN K
Ycnyram B cnyvae HapyweHua ABOHEHTOM ycnoBui HactoAwero [JoroBopa M MPUAONKEHUI K HEMy, a Tak Xe
AelcTBytowero 3akoHogatenbctsa PP. MNMpu sTom Onepatop BnpaBe NPOAO/NKATb CMMUCHIBATb AEHEXKHble CPpeacTBa B
TBEPAOM pasmepe ¢ Jinuesoro cueta ABOHEHTa 33 XpaHeHue nHpopmaumm nocnegHero — 300 pybnelr B mecay,

7.4. Ecnn ABOHEHT He YCTpaHWA HapylueHWe, Bbi3BaBluee npuocTaHosaeHne Ycayr, OnepaTtop Bnpase pacToprHyTb
JoroBop c ABOHEHTOM B 04HOCTOPOHHEM MopAAKe 6e3 KakKUX-1Mbo BO3MeLLLeHNI nociegHemy.

7.5. ABoHeHT cornawaetca ocBoboxaate Onepatopa OT OTBETCTBEHHOCTM MO WMCKaM TPETbMX ML, MOANWMCABLUMX
AoroBopbl ¢ ADOHEHTOM Ha OKasaHWe YCayr, KOTOPbIe YaCTUYHO MM NOMHOCTBIO OKa3blBatoTCs AODOHEHTOM C MOMOLLbIO
Yenyr u/vnu Mpoaykros OnepaTopa.

7.6. OnepaTop HWM MPM KakuMx OBCTOATE/NbCTBAaX He HeceT OTBETCTBEHHOCTV nepes ABOHeHTOM 3a ntobble y6bITKU.
MoHATME «yBbITKM» BK/IKOYAET, HO HE OrPaHWYMBAETCs, NOTep A0X0oAa, NPUBLLIM, OXUAAEMON SKOHOMUM, A,EeN0BOW
aKTUBHOCTM UK penyTaLmu.

7.7. Ynnata wrpadHbIX CaHKUMIA HE 0CBOBOXKAAET CTOPOHbI OT BbiNOHEHMA 06A3aTeNbCTB No Jorosopy.

7.8. NHas OTBETCTBEHHOCTb CTOPOH, HE NPeAyCMOTPEHHAn HacToAWwMM [loroBOPOM M MPUIOKEHUAMM, NPUMEHAETCA B
pasmepe 1 NopsaKe, ycTaHOBNEHHOM AENCTBYHOWMM 3aKOHOAaTeNbCTBOM P,

7.9. B Tom caydae, ecim ANs OTAeNbHbIX KaTeropuii ABOHEHTOB 3aKOHOM MpPeayCMOTPeHbl 06s3aTebHble Npasuna,
YCTaHAB/MBAIOLME MHbIE OCHOBAHWA U Mpefesibl OTBETCTBEHHOCTM OnepaTtopa MO CPAaBHEHUIO C U3/IOXKEHHbIMU B
HacToAwem [loroBope W NPUAONKEHUAMM K HeMy, TO B OTHOLIEHUMM TakMX ABOHEHTOB MPUMEHAIOTCA NPaBWAa,
YCTaHOB/EHHbIE 3aKOHOM.

7.10. OnepaTtop He HeceT OTBETCTBEHHOCTM neped AGOHEHTOM:

7.10.1. 3a yuwepb nwoboro poaa, noHeceHHbI1 ABOHEHTOM M3-3a pa3rnalleHus, yTepu UAM HEBO3MOXKHOCTM MONYyYeHUA
nocneaHMM CBOMX YYeTHbIX AaHHbIX. Jlloboe nnuo, cooblumBLlee NAapoan n Apyryto KOHGUAEHUMaNbHYO MHGOPMauuio,
Tpebylowyoca aaa naeHtudukaumm ABGOHEHTa, MAM UCNONb3ylolWee 3TW AaHHble AN aBTOPU3ALMKM B NaHeau
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ynpaBaeHUs yY4eTHOM 3anmncbio, PacCMaTpMBaEeTCA Kak ero npeacrasutent M AeNCTBYIOWMIA OT ero umeHu. Joctyn K
aKKayHTy (BOCCTaHOB/NEHWE foTMHa U napons ABOHeHTa) ocyluecTBseTca cnocobom, BbIbpaHHbIM ABOHEHTOM B
naHenu ynpasneHus.

7.10.2. 3a He NoNyYeHHy NpPubbLINL U YNYLWEHHYIO BbIroAy, a TakKe 3a Ntobble KOCBEHHble YObITKM, NOHECEeHHble
ABOHEHTOM B Mepuoa, UCNoNb30BaHNA UK He UCNOAb30BaHMA ycayr OnepaTopa.

7.10.3. 3a ¢yHKumoHupoBaHMe CeTn MHTepHET MAM ee 4acTel, paBHO KakK M 3a WX AOCTyNHoOCTb AnA ABOHeHTa,
NOCKONbKY MHTepHeT aBnsaeTca 4o6poBoNbHbIM 06begMHEHUEM Pa3NINYHBIX CETEN U PECYPCOB.

7.10.4. 3a nobyto MHPOpMaAUUIO, TOBAP MM YCNYTM, NOJyYeHHble yepe3 ceTb MIHTepHeT, B TOM 4YMUC/e, eCcin OHU
pa3meLlLeHbl Ha cobcTBEHHbIX pecypcax OnepaTopa.

7.10.5. 3a M3MeHeHMe CBOWCTB, GYHKUMIM M KayecTBa YyCayr, NpenocTtaBasiemMbix ADOHEHTY, ec/iu TaKoBble ABHO He
onucaHsbl B Jlorosope.

7.10.6. 3a KayecTBO, 6€30WNBOYHOCTb U OTCYTCTBME MU HANUYME BPEAOHOCHbIX KOMMNOHEHTOB B MCMOJ/Ib3yeMOM Ha
cepBepax OnepaTopa u gpyrux cepsepax Cetn UHTepHeT uam npegnaraemom ABOHEHTY NporpammMHOM obecneyeHun,
ecnM TakoBoe He paspaboraHo camum Onepatopom uAM  ecin ABOHeHT ucnosb3yeT obopyaoBaHue, He
cepTudmumpoBaHHoe Cuctemon cepTuduKaumm «CBsA3b», a TaKKe 3a KayecTBO JIMHUIN CBA3M, €CAM UX OPraHusyloT
Apyrve opraHusaumu.

7.10.7. 3a 3agep:kku, nepebon B paboTe M HEBO3MOXKHOCTb MOJIHOLEHHONO MCMOb30BaHUA COBCTBEHHBIX Pecypcos
OnepaTtopa, Npoucxodawme NPAMO MAN KOCBEHHO MO MPUYMHE AEWCTBMA WAM 6e3aencTBUA TPeTbux uL, u/unm
HepaboToCNOCOBHOCTbIO TPAHCMNOPTHO-MHPOPMALMOHHBIX KaHafoB, Haxo4AWMXCA 3a npegenamu CobCTBEHHbIX
pecypcos OnepaTopa, ecnun MHoe ABHO He YKa3aHo B [loroeope.

7.10.8. 3a ntobble HenpaBoOMepHbIe AEACTBUA TPETbUX JIULL, €CIM MHOE ABHO He yKasaHo B [lorosope.

7.10.9. ABOHEHT CaMOCTOATE/IbHO OTBEYAET 3a CoAepkaHue nHbopmaumn (aBTopusytollein AboHeHTa), nepesaBaemol
MM AU UHBIM JIMLLOM NOJ, €70 CETEBbIMMU PEKBU3UTAMM NO ceTU UHTepHET 1 cobcTBEHHbIM pecypcam OnepaTtopa, 3a ee
[AOCTOBEPHOCTb, YACTOTY OT NPETEH3UN TPETbMX KL, NPAaBOMEPHOCTb ee PacnpPoCTPaHeHNUA U Bpea, NPUYMHEHHDIN ero
OEAHVAMM (IMYHO WMAW MHBIM IMUOM MOL €ero CeTEBbIMW PEKBU3UTAMM) NNMYHOCTU WM UMYLLECTBY rPa)kAaH,
IOPUANYECKUX UL, TOCYAAPCTB MW HPABCTBEHHbIM MpUHUMNAM obuectBa. OnepaTop He OTBEYaEeT 3a CodepiKaHue
nHdpopmaumm, nepeaasaemoit AGoOHeHTOM no ceTu MHTepHeT 1 cobcTBeHHbIM pecypcam OnepaTopa.

7.10.10. ABOHEHT HeceT NoJIHYH OTBETCTBEHHOCTb 3@ COOTBETCTBME MHPOPMALMOHHOMO COAEPKMMOro CBOEro cepeepa
(caitTa) u dakrTa pasmelleHuUs (pacnpocTpaHeHus, nepesaym) aToro COAePKUMOro AeNCTBYHOWEMY 3aKOHOAATEbCTBY
Po.

7.10.11. AGOHEHT NpMHMMAET Ha cebs NMOJIHYH OTBETCTBEHHOCTb M BCE PUCKM, CBSi3aHHble C MUCNoJsib3oBaHMem CeTwu
NHTepHeT Yepes pecypcbl n/unn yenyrm Oneparopa.

7.11. Onepatop, coxpaHsasa 3a coboit Bce npasa no [orosopy, Bnpase He3ameaMTENbHO MPUOCTAaHOBUTL OKasaHue
Ycnyr B ciefyowmx cayyanx:

- ecau no obocHOBaHHOMY MHeHuto OnepaTopa MCMosib3oBaHWe ABOHEHTOM YCAYyr MOMET HaHecTu yuepb
OnepaTopy uU/Mnu BbI3BaTb COOM TEXHUYECKUX M NPOrpaMMHbIX cpeacTs OnepaTopa Uamn TPeTbUX NuL;

- Hanuuma co cTopoHbl ABOHEHTa AEMCTBUIA, HAaNPaBAEHHbIX HA TO, YTO6bI NocblnaTb, Ny6aAnKoBaTb, NepesaBaThb,
BOCMpPOM3BOANTb, PACMPOCTPAHATL NI0ObIM crnocobom, a TaKkKe B 1t0OOM BUAE MCMOJ/Ib30BaTb MOJYYEHHbIE
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nocpeacTBOM YCAyr nporpammHoe obecrniedeHne u/uav gpyrve martepuanbl, MNOAHOCTbIO WAM YaCTUYHO
3alMLLEHHbIE aBTOPCKMMM UK ApYrMMM npaBamu, 6e3 paspelieHuns npasoobnagatens;

Ha/M4MA CO CTOPOHbI ABOHEHTa AelCTBMI, HanpaB/eHHbIX Ha TO, YToBbl NocblNaTh, NybANKOBaTb, NepesaBaTth,
pacnpocTpaHAaTb Nobbim cnocobom nwbylo MHPOpmMauMilo MAM nporpammHoe obecrneuyeHue, KoOTopoe
coaepuT B cebe BMPYCbl MK Apyrme BPeaOoHOCHbIE KOMMNOHEHTbI;

Hann4mAa co cTopoHbl ABOHeHTa AeWCTBMIA, HanpaBAEHHbIX Ha TO, YTOObI NOCHINATL COAEPIKALLYIO pekaamy
uHpopmaumio (cnam) 6e3 cornacus co CTOPOHbI agpecaTa MPU HaAMYUWU MUCbMEHHbIX 3afBNEHWI OT
noJsiyyatenei Takoi paccblikm Ha uma OnepaTtopa ¢ 060CHOBAaHHbIMM NpeTeH3uAMM B agpec ABoHeHTa. Mpu
aTom noHATMe «Cnam» onpegenaeTca obLen3BecTHbIMU «MpaBUIaMU NOb30BAHUA CETbIO» PasMeLLeHHbIMM
B ceTu MHTepHeT 1 ABAAWMMKCA 0BblYaem AenoBoro 06opoTa;

pacnpocTpaHeHus u/van nybankauum aoboi  nHbopmaumK, KoTopas nNpPOTUBOPEYUT TpeboBaHUAM
AeincTeytoLWwero 3akoHogarenbctea Poccuiickoit ®egepaumm, NoNoKeHNAM AnLeH3nin MuHuctepcTea cesasun PO
(MuHucTepcTBa MHOOPMALMOHHBIX TEXHOMOMMIA U cBA3M B P®), HOpMam MexAyHapoOLHOro npasa, WU
yleMNseT Npaea TPeTbUX ANLL;

onybnvMKoBaHMA MAK pacnpocTpaHeHna ABoHeHTOM to6on MHPOpPMaLMK MAM NPOrpamMmMHOro obecrneveHus,
KOTOpOe coaepKuT B cebe Koabl, NO CBOEMY AEMCTBUIO COOTBETCTBYIOLME AENCTBMIO KOMMbIOTEPHbIX BUPYCOB
WAWN APYrMX KOMMOHEHTOB, MPUPABHEHHbIX K HUM;

peKnNaMMpoBaHue YCAyr, TOBapOB, WHbIX MaTepManoB, PacnpocTpaHeHWe KOTOPbIX OrpaHWYeHo Anbo
3anpeLeHo AeCTBYIOLMM 3aKOHO4aTeNbCTBOM;

danbcnounumpoBaHma ceoero IP-agpeca, a TakKe agpecoB, UCMO/b3yeMbIX B APYTMX CETEBbIX MPOTOKOAAX, NPU
nepegaye AaHHbIX B CeTb MHTEpHET;

MCMONb30BaHMUA HECYLLECTBYIOLIMX OBPaTHbIX a[pecoB MPWU OTMNPaABKE 3NEKTPOHHbIX MUCEM M APYrux
coobueHni;

OCYLLECTB/IEHMA AeNCTBUIA, HanpaBAEHHbIX Ha HapyLeHne HOPMasibHOro GYHKLMOHUPOBAHUA 3/1€MEHTOB CETU
NHTepHeT (KoMnbioTepoB, Apyroro obopyaoBaHMsa MAK MPOrpaMMHOro obecneyeHmns), He NpUHaaNesKalmx
ABOHEHTY;

OCYLLLEeCTBNIEHUA AEeNCTBUI, HamnpaB/ieHHbIX HA MOJyYeHNe HeCaHKLUMOHMPOBAHHOIO A0cCTyna K pecypcy Cetu
(komnbloTepy, gpyromy 060pyaoBaHUIO UM MHOOPMALMOHHOMY pecypcy), nocieaytoliee MCnonb3oBaHue
TAaKOro AOCTYNa, a TaKKe YHUUTOXKeHWe uam moauduKauma nporpaMmmHoro obecrnedyeHus UAM AaHHbIX, He
npuHagnexawmx A6oHeHTy, 6e3 cornacoBaHua C BAAZENbLAMW 3TOrO MPOrpaMmHOro obecneyeHus wam
AaHHbIX M0 agMMHUCTPATOPaMKM AAHHOMO MHOOPMaUMOHHOTO pecypca. oh HeCaHKLMOHMPOBAHHbIM
AOCTYNOM NoHMmMaeTcs to6oi 4oCTyn cnocobom, OT/IMYHBIM OT NPeAnoarasWwerocs Biajes/bLem pecypca;

OCyLLeCTBNEHUA AeICTBUIA No Nepesaye KOMMbOTepam Uan 060pyA0BaHUIO TPETbUX 1ML, BECCMbICIEHHOM UK
6ecnonesHoit MHOOPMaLMKM, CO34ANOWEN M3NUWHIOW (NapasUTHYIO) HArpysky Ha 3TM KOMMbIOTEpPbl MK
obopyaoBaHME, a TaKKe MPOMEXYTOYHbIE Y4acCTKM ceTh, B 06bemax, MNPeBbllaloWmMX MUHUMAIbHO
HeobxoaMMble AN NPOBEPKM CBAZHOCTM CeTel U AOCTYMHOCTU OTAE/IbHBIX €€ 3/1eMeHTOB;

OCYLLLeCTBNIEHUA AEMCTBUIM MO CKAHMPOBAHWIO Y3/10B CETEN C LeNblo BbiABEHUA BHYTPEHHEW CTPYKTYpbI CeTel,
yA3BMMOCTM 6e30NacHOCTU, CMIMCKOB OTKPbITbIX MOPTOB M T.N., 6€3 ABHOro cornacus Bnagenbla NpoBepaemoro

pecypca;
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_  OCYLLECTBNEHMA WMHbIX AENCTBUIA, He npedycMoTpeHHbIX Jorosopom u/man CornalieHmem, HO CoAEepMKalmx
COCTaB Yro/IoBHOrO /IM60 aAMWMHUCTPATMBHOTO MPABOHApPYyWeHUA, MO0 HapyLIAlWMX NpaBa U 3aKOHHbIe
MHTEpPECHI TPETbUX NLL;

- ecnn OnepaTtop NoJsiyyaeT COOTBETCTBYIOLLEE NpeanuncaHne, coaepskallee gaHHoe TpeboBaHWe, CO CTOPOHbI
rocyfapcTBEHHOTO OPraHa, PEryMpyoLWero AaHHble B3aMMOOTHOLWEHWA U 061a4al0Wero CooTBETCTBYOLLMMMU
NONHOMOYMAMM B COOTBETCTBMU C A€MCTBYIOLLLMM 3aKOHO4aTENbCTBOM PO;

- NpV HaAWYMM BCTYNUBLLMX B CUAY NPEANUCAHUI KOMMNETEHTHbIX cya0B Poccumn u/unm PockomHagsopa v Apyrux
KOMMETEHTHbIX OpraHoB 06 YyCTpaHEeHUW HapylweHUin co CTopoHbl ABOHEHTa HOpPM [enCcTBYHOLLEero
3aKoHogaTtenbcTBa PP o momeHTa ycTpaHeHUA ABOHEHTOM COOTBETCTBYIOLLIMX HApYLLUEHWA.

7.12. B cnyyae He ycTpaHeHUs ABOHEHTOM HapyWeHWK, nepedyucieHHbix B n. 7.11, B TeyeHue 30 (Tpuauatw)
KaNeHAapHbIX AHeN ¢ MOMeHTa obHapyKeHna OnepaTopom TaKoro HapyleHUs U yBedomaeHUs 06 sTom ABOHeHTa,
Onepatop Bnpase pacToprHyTb [Jorosop no UcTe4eHmn yKasaHHOro Cpoka.

7.13. OnepaTop He KOHTPOAMPYET COoAep)KaHWe WHPOPMALMK, XPaHUMOM, NybaMKyemon uau pacnpocTpaHAaemoin
ABOHEHTOM C MCNO/Ib30BaHMEM MpPeOCTaBAEHHbIX YCAYT, U HE HeCeT HUKAKON OTBETCTBEHHOCTM 3@ TOYHOCTb, KauyecTBO
M cofeprKkaHue Tako MHPopMaumm.

7.14. Onepatop He HeceT OTBETCTBEHHOCTM 3a coAdepiKaHue WHPOPMALMOHHBIX Y310B, CO34aBaeMblX U
noagepmBaembix ABOHEHTOM MM NONb30BATENAMM, U HE OCYLLLECTBAAET KaKon-NMbo npeaBapuTeibHOW LieH3ypbl. B
CNyyae ABHOrO HapyweHWA 3aKoHOAATenbCTBa, nNpegocTaBneHue Ycayr moxeT ObiTb npuocTaHoBaeHO 6es
npeaaputencHoro npeaynpexaernua. MNpu atom Onepatop MMeeT MpaBo NP HeOBXOAMMOCTUM KOHTPOIMPOBATHL
cogepkaHme nHbopmMaunoHHbIX pecypcos ABOHEHTa UK ero nosib3oBaTenew.

7.15. OnepaTop He HeceT OTBETCTBEHHOCTW 33 HapylleHWe MPaB TPeTbWUX /ML, BOSHUKLIMX B pe3ynbTaTe AencTBUiA
ABOHeHTa, coBepPLUEHHbIX C UCMO/Ib30BaHUEM YCyr, MpeaocTaBaseMblx OnepaTopom.

7.16. Bpema NpuOCTaHOBAEHUA OKasaHWA yCayr No NpuyMHam, yKasaHHbim B nn. 3.2.9, 3.2.13 n 7.11., He cyuTaeTca
nepepbIBOM B OKa3aHUW YCAYr U He MOKET PacCMaTpMBATbCA KakK HapyweHue OnepaTtopom CBOMX 06A3aTenbCTs,
npeaycmoTpeHHbIx Jjorosopom n CornaweHmammn okasaHma yeayr.

7.17. NpuoCTaHOBNEHWE OKa3aHUA YCAYr U/WAW OTK/OYEHME MPOrpamMHbIX MM annapaTHbIXx cpeact8 ABOHeHTa
ocyuiecTsnAeTca A0 BbiNosHeHUA ABoHeHTOM TpeboBaHuii OnepaTopa MO YCTPAHEHWUIO HAPYLIEHUR U He OTMeHAeT
BbINONHEHMA ABOHEHTOM BCex CBOMX 06A3aTenbeTs No Jorosopy 3a UCKIoYeHUeM ciydaes, Korga OnepaTop nonyvaer
COOTBETCTBYIOLLEE MpeanncaHne, cogepKawee paHHoe TpeboBaHMe, CO CTOPOHbI FOCYAAPCTBEHHOIO OpPraHa,
perynvpyowero AaHHble B3aMMOOTHOLUEHUA M 06/1aaloWwero COOTBETCTBYIOWMM MOJHOMOYUAMKU B COOTBETCTBUM C
AeNCTBYIOWNM 3aKoHo4aTeNbcTBOM PO.

7.18. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb WHOOPMauuu, pasmeliaemoin ABOHEHTOM, C
ncnosnb3osaHnem ycayr Onepatopa, ecanm obpaTHoe He orosopeHo B CorsaweHuax. ABOHEHT CaMOCTOATE/IbHO
OCyLLEeCTBNAET KOHTPOAb 3a 6e30MacHOCTbI0, COXPAaHHOCTbIO MHPOPMALMM, a TaKKe B C/lydyae HeobxoAMMOCTH,
CBOEBPEMEHHO OPraHM3yeT pe3epBHOE KOMMPOBAHWE AaHHbIX, Pa3MeLLaeMbiX C UCNOAb30BaHMEM UM ycayr Oneparopa.

7.19. OnepaTtop He HeceT OTBETCTBEHHOCTWU nepes, ABOHEHTOM W/MAM TPETbUMMU AULAMW 33 pasmelleHue u/unu
ucnonb3osaHve Ab6oHeHTOM ntobHoOro nporpammHoro obecneyeHUMs M €ro KOMMOHEHTOB MpPM OKa3aHWUU yCayr
Onepatopom. AboHeHT o06a3yetcA pasmelwaT Ha obopyaoBaHuyn OnepaTtopa WCKAOYUTENbHO JIMLEH3UOHHOE
nporpammHoe obecrneyeHne U CaMOCTOATE/IbHO HECTU OTBETCTBEHHOCTb 33 €ero pasmelleHuMe W WUCNoSb30BaHMe.
OnepaTop He HeCeT OTBETCTBEHHOCTb 33 HApPYLIEHWE NHOObIX NNLLEH3NOHHbIX COornalleHnit ABOHEHTOM.
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7.20. B cnyyae ecnn ABoHeHT He ysegomun OnepaTtopa O CmeHe Homepa TenedoHa, C NPUMEHEeHWEeM KOTOPOro
ocyulecTsaanacb peructpaumsa, OnepaTop He HeceT OTBETCTBEHHOCTb 3a HEBO3MOMKHOCTb BOCCTAHOBJ/IEHWA AOCTyNa K
aKKayHTY, a TaK}Ke HEBO3MOXKHOCTb OCYLLECTBUTb NAEHTUOUKALMIO ABOHEHTA B KaXKA0M KOHKPETHOM Cayyae.

8. MopaaoK paccMOTPeHUA NPEeTeH3UA 1 CNOPoB.

8.1. Bce pasHOr/iacua MAKM CNopbl, KOTOPble MOTYT BO3HUMKHYTb, ByAyT, NO BO3MOXKHOCTU, YPEryMpoBaThCAa CTOPOHAMM
nyTem neperosopos.

8.2. Ecnun cornacve no KakMM-anbo npuynHam He ByaeT LOCTUTHYTO B XoA4e A0 cyAebHoro yperyampoBaHus (nomumo
neperoBopoB 06s3aTenibHO BKAtOYatowero B ceba B cootBetctBMM € DepepanbHbiM 3aKOHOM PP «O cBA3M»
npeabasieHne AOGOHEHTOM MpPeTeH3MM W ee paccMmoTpeHue OnepaTopom), CNop, BbITEKAIOWMA M3 HACTOALLErO
[oroBopa, NoANeXUT PacCMOTPEHUIO B ApbuTpaxkHOM cyae MocKkoBcKoi obiacTtu.

8.3. MpeTteHsun ABoHeHTa Mo npegocTasndembim Ycayram v [poAyKTam MNPUMHUMAOTCA M pPacCcMaTpMBaloTCA
OnepaTopom TONIbKO B MUCbMEHHOM BUAE U B NOPAAKE, NPeAyCMOTPEHHOM AelCTBYIOLWMM 3aKoHOA4aTebcTBOM PP o
CBA3MN.

8.4. [InA peleHna TeXHUYECKMX BOMPOCOB MpW onpeaeneHun BUHbI ABOHEHTa B pesy/ibTaTe ero HernpaBoOMEepHbIX
OeNCTBUIN MPU MONb30BaHMM ceTbio WMHTepHeT, Onepatop BrpaBe CaMOCTOATE/NIbHO MPMBAEKATb KOMMETEHTHble
OpraHM3aLmn B KayecTBe 3KCNepToB. B cayyae ycTaHOBEHMSA BUHbI ABOHEHTa, nocneHui 06A3aH BO3MECTUTb 3aTpaThl
Ha NpoBeAeHMe 3KCNepTM3bI.

9. O6CTOATENbCTBA HEMPEOAO/IUMOI CUNDI.

9.1. CTOpOHbI HEe HECYT OTBETCTBEHHOCTM 33 3a4ePKKM B UCMONHEHUM WM HEUCMONIHEHME 06A3aTenbcTB no Jorosopy,
€C/IN 334EePKKN UM HEUCNONHEHME MPOU3OLWWIMN BCeACTBUE OBCTOATENbCTB HEMPEOAONMMON CUAbl. B UMCNO TaKMx
06CTOATENbCTB BXOAAT: BOMHbI, BOEHHbIE AEUCTBUA, MATEXM, caboTax, 3abacTOBKM, NOXKapbl, B3PbIBbl, HABOAHEHUA UAU
MHble CTUXMIHblEe 6eaCcTBUA, N3AaHME HOPMATMBHbBIX aKTOB 3aMPeTUTE/IbHOrO XapaKTepa rocyAapcTBEHHbIMU OpraHamm
Poccuiickoit Pegepaumm nmbo cybbektoB Poccunitickoin deaepaumnm, nam opraHamm MecTHOro camoynpasieHus.

9.2. HemegneHHo nocsie noaydyeHus WHOOPMALMM O HACTynaeHUM /obbix OBCTOATENbCTB, 3a4EPMKMBAIOLLMX
MCMOJIHEHME WU UHBIM 0BPA3OM NPENATCTBYHOWMX UCNONHeHUIO Jorosopa, CTOpOHbI yBeAOMAAIOT 06 3TOM Apyr Apyra
nocpeacTBOM TUKET-CUCTEMDI, 31EKTPOHHOM NOYTLI AN MUCbMEHHO.

9.3. CTOpPOHbl He HecyT OTBETCTBEHHOCTM 3a /oboi yuiepb, BKAOYAs YyObITKM, a TaKKe pacxodbl, CBA3aHHble C
npeteHsuaAmMmM uamM TpeboBaHMAMM TPETbMX /ML, KOTOpPble MOMyT BO3HMKHYTb B pe3yibTate o06CToATENbCTB
HenpeoaoNNMON CUIbI.

9.4. Ecnv 06CTOATENBCTBO HEMPEOLO/IMMON CUJbl, Bbi3blBAlOLLEE CYLLECTBEHHOE HApyLIEeHUWE WU HEeUCNOoSHeHue
obasatenbcte no [orosopy, anutca 6onee 30 (Tpuauati) KaneHZapHbIX AHeW, Kaxkpas CTopoHa MMmeeT MpaBo
npekpaTuTh aeictene [lorosopa nocne nogauu apyroir CtopoHe npeasapuTenbHoro (3a 5 (natb) paboumx aHelt)
NMCbMEHHOTO YBEAOM/IEHWNA O CBOEM HaMepPeHUW NpeKkpaTuTb aeicteune [orosopa.

10. UHble ycnosus.

10.1. HacTtoAwum [lOroBOPOM CTOPOHbl YCTaHOBUAW, 4YTO AeicTBuMA ABOHeHTa (ero [AOBEpeHHOro Auua),
npoussegeHHble B JIMUHOM KabuHeTe, COOTBETCTBEHHO WM3MEHAIOT MpaBa W 06S3aHHOCTU CTOPOH W YC/NOBWA,
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YCTaHOB/IEHHblE HacToAwMM Jorosopom. [lo MOMeHTa npegocTasneHnsa ABGOHEHTOM CBedeHMit 06 U3MeHeHMM
[OBEPEHHOrO /1MLA, UMEHLWEero Npaso Ha AeWcTBUA B MaHenu ynpaBieHus, yKa3aHHOE INLLO0 NMPU3HAETCA HaaexKallMm
npeactasutenem AboHeHTa. MHPopmaumsa m3 JInyHOro KabuHetTa B MUCbMEHHOM BWAe, 3aBepeHHas OnepaTopom,
ABNAETCA HaA/1eXallMm A0Ka3aTeIbCTBOM M3MEHEHMI ycnosuia lorosopa.

10.2. OnepaTop MMeeT NPaBo PAacKpbiBaTb cBeAeHUA 06 ABOHEHTE TO/IbKO B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pd 1
HacToAwmMm JJorosopom.

10.3. HacTtoswmin [loroBop sBasetcs ny6/AMYHbIM AOTOBOPOM HA OCHOBaHWWM cT. 426 TK PP, ycnosua nybamyHoro
[OroBopa yCTaHaB/MBAOTCA OAMHAKOBbIMU ANsi BceX ABOHEHTOB, 32 UCK/IOYEHMEM CAYyYaeB, KOrAa 3aKOHOM M UHbIMU
npaBoBbIMM akTamu PO gonyckaeTca npesocTaBaeHne NbroT A1 OTAE/bHbIX KaTeropuii AGOHEHTOB.

10.4. AGoHeHT He Bnpase NepegaTtb CBOM Mpasa W obs3aHHOCTM no [lorosopy 6e3 npeasapuUTesIbHOro MUCbMEHHOMO
cornacua OnepaTopa.

10.5. JoroBop ocTaeTcA B cuie B CAyvyae U3MEHEHWA pPeKkBM3UMTOB CTOPOH, BKAOYAA, M3MEHEHWE HaMMeHOBaHMUA
CTOPOH, MECTOHAXOXAEHUA U Ap. B cnyyae nsmeHeHus peksuantos CTOpoHbl 06A3aHbl yBefOMUTL 06 3TOM Apyr Apyra
B TedeHune 10 (mecatn) paboumx AHEl C MOMEHTa BCTYM/IEHUA U3MeHeHUn B cuay. MNpu 3Tom ABOHeHT o06s3aH
yBefomutb OnepaTopa NOCPeACTBOM HamnpaBAeHUA YBEAOMIEHUA NO 3NEKTPOHHOM NOYTe UAK Yepe3 TUKET-CUCTEMY,
WAW HanpasBineHUA OpUIrMHanNa YBEAOMJIEHWA MO Mo4vTe, WAW Kypbepom, a OnepaTop — NyTeEM pasmeLLeHus
cooTseTcTBylOWEN MHPOpMauMM Ha caiTe Onepatopa u/wam B [MaHenu ynpasneHua, M/MaM  HanpasaeHUs
YBEAOMNEHUA MO 3/IEKTPOHHOM NoYTe, N/MAKN Yepes TUKET-CUCTEMY.

10.6. CTopoHbl Mo HactoAwemy [loroBopy nNpW3HaOT HOPUAMYECKYID CUY TEKCTOB [AOKYMEHTOB, MOJIyYeHHbIX MO
3/1eKTPOHHOM NoYTE U Yepes TUKET-CUCTEMY, HapaBHE C AOKYMEHTaMM, UCNONHEHHbIMM B MPOCTOM NUCbMEHHON dopme.
McKntodeHne M3 3TOro npasuia COCTaBAAET HaCTOAWMIA 4OrOBOP M BCE NPUNONKEHUA/M3MEHEHUA K HEMY, a TaKKe
[OKYMEHTbI, Heobxoanmble A ByXranTepcKoro v HaJioroBoro yyeta.

10.7. B cnyyae BO3HMKHOBEHUA Y CTOPOH COMHEHWIA B NOJlyYeHUU U (MK) OTNPABAEHUN COOBLLEHMUI NO 3NEKTPOHHOW
noyte W ApyrMM  AeNCTBMAM, CBA3aHHbIM C  MCMO/Ab30BaHMeM UWHTepdelicoB OnepaTopa, A0CTOBEPHbIM
[OKa3aTe/IbCTBOM MNepeYnC/IeHHbIX Bbilwe CobbiTuii ByaeT ABAATbCA MHPOpMauumaA, cogepawasnca y OnepaTopa
XPaHUMaA ero apxmBHOM cay»Kbon.

11. MomeHT 3akntoueHun gorosopa. Cpok ero aencreus. NMopagoK USMeHeHUs U pacTopiKeHus.

11.1. Hactoswwmit [JoroBop BCTYMaeT B CMAYy C MOMEHTa ero 3ak/to4yeHus. B coortsetctBum c n. 2 cT. 425 K PP
HacToAwmn [loroBop pacnpocTpaHAeT cBoe AeNCcTBME HA OTHOLUEHWA CTOPOH C MOMEHTA perucrpaumm ABoHeHTa B
JInuHom KabuHete c Caitta Onepartopa.

11.2. CpokK pgelictBua [JoroBopa aBTOMaTUYECKM NPOAJIEBAETCA Ha CAeAyloWMA KaneHaapHbli rod, ecnm HUM ogHa u3
CTOPOH He 3asBWJa O ero npekpaleHun He meHee yem 3a 30 (TpUALATb) KaneHOAPHbIX AHEN OO0 OKOHYaHUA
KaNeHAapHOro roga B nucbmeHHoM Buae. Mpu sTom OnepaTtop MMeeT NpaBo OTNPaBUTb NoAobOHOe 3asB/eHWe B
3N1EKTPOHHOM BUAE NOCPEACTBOM 3/IEKTPOHHOM NOYTbI HA afapec ABOHEHTa, yKa3aHHbIl B MaHenn ynpasieHus.

11.3. ABTOomaTMuYecKoe Npoa/ieHne cpoka AeincTena [Jorosopa ycraHasimBaerca 6eccpoYHo.

11.4. Onepatop Bnpase B 0O4HOCTOPOHHEM MOPSALKE U3MEHATb YCN0BUA HacToAwero [lorosopa v NPUAOKEHMUI K Hemy.
O BBOAMMbIX U3MeHeHMsAxX OnepaTop usBewwaeT ABOHEHTa NyTem onybMKoBaHUA coobLLeHNUA 06 M3MEHEeHUAX, CaMUX
M3MEHEHMIN W/MAM HOBbLIX OOKYMeHTOB Ha CaiTe OnepaTtopa, u/mam B mectax pabotbl ¢ ABOHeHTamu, Wu/uau
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Hanpas/ifeT coobueHMe No 3N1EeKTPOHHOM NoyTe Ha agpeca ABGOHeHTa, yKasaHHble B MaHenun ynpasneHus, n/uam no
TenedoHy/dakcy, v/van nytem onoseweHna SMS-coobLLeHMAMM MO PEKBU3UTAM, YKasaHHbIM B MaHenn ynpasieHus
AboHeHTa. OnepaTtop o0bssyeTca yBeaomnATb ABOHEHTOB O BBOAMMBIX M3MEHEHUAX He MeHee yem 3a 10 (gecATb)
KaNeHAapHbIX AHEN 40 BCTYNAEHMS B CUAY STUX USMEHEHUNA.

11.5. Echn ABOHEHT He coriiaceH ¢ BBOAUMbIMU M3MEHEHUAMM, OH BMNPaBe He3amenIMTe/IbHO PACTOPrHYTh HAaCTOALLMIA
[Jorosop, ysegomus 06 3tom Onepatopa B NUCbMeHHOM Bupge. B cnyyae oTcytctBus y Onepatopa MUCbMEHHOTO
yBeaomaeHun oT ABOHeHTa 0 pacTopykeHun [loroBopa no ykasaHHbIM NpuuMHam B TeyeHue 10 (gecaTu) KaneHaapHbIX
AHEeN C MOMEHTa BCTYNIEHUA U3MEHEHUI B CUY, YKa3aHHbIe M3MEHEHUA CUMTAKOTCA NPUHATBIMM ABOHEHTOM.

11.6. AGOHeHT BnpaBe pPaCTOPrHyTb HacToswwmi [loroBop M OTKasaTbcA OT Ycnyr Onepatopa B nwboe Bpems B
OAHOCTOPOHHEM MOpPAAKE TONbKO MPW YCNOBUM BO3MELLEHUA nocnegHemMy (aKTUUECKM MOHEeCeHHbIX PacxofoB A0
MOMEHTa PacTOpPKeHUA.

11.7. B cnyyae [0OCPOYHOro pactopykeHus [orosopa ABOHEHTY MO ero MMCbMEHHOMY 3anB/JEHWMI0 NPOM3BOAUTCA
BO3BPAaT HEMCMO/Ib30BaHHbIX AEHEXHbIX CPeACTB, KPOME CAy4aes, NPedyCMOTPEHHbIX HacToAwMm [orosopom M
MPUIONKEHUAMM K Hemy. Mpn 3TOM BO3BPaT CPEACTB MPOM3BOAMTCA TOIbKO B He3HanuyHoM nopsgke. MepeuncneHue
BO3BPaLLAEMbIX CPeACTB TPETbEMY LY MO Npocbbe ABOHEHTa He NPOM3BOAUTCS.

11.8. No nucbmeHHOMY 3aaBneHUt0 AboHeHTa OnepaTop o06s3aH 6e3 pacTtopxeHus [oroBopa MNPUOCTAHOBUTb
OKasaHue Ycnyr AboHeHTy. MNpu 3Tom ¢ ABOHEHTa B3MMaeTCA NaTa 3a BECb NepuoJ, YKasaHHbIN B 3asABfEeHMMU, B
COOTBETCTBMM C YCTAHOB/IEHHbIM AR TaKMX Cydaes Tapudom.

11.9. HacTtoawwmin [loroBop aBTOMATUYECKM MpeKpawaeT cBoe AenctBue wam pactopraetca Onepatopom B
OZIHOCTOPOHHEM MOPAZKE B ONMUCAHHBIX HUMXKE CNYYanX:

11.9.1. OoroBop aBTOMAaTMYECKW MPEKPaLLaeT CBOe AeilcTBue A8 ABOHEHTOB PUINYECKMX U HOPUAMYECKUX NN, —
Hepe3naeHToB Poccuiickoin deaepaummn B MOMEHT AOCTUMKEHUA COBOKYMHbIX naatexken 3a Yceayrm n/unn NpoaykTbl B
cymme 49000 USD (1nm B pyb6ieBOM 3KBMBANEHTE AaHHOW cymMbl Mo Kypcy LIB PO Ha aaTy peructpauum AGoHeHTa B
y4eTHoOM cucteme Onepatopa) MpW YCAOBUWM OTCYTCTBMA OTKpbITOro OnepaTopom nacnoprta CAENKM MO AaHHOMY
[loroBopy B COOTBETCTBUM C Ba/IlOTHbIM 3aKOHoAaTenbctBoM PD. Mpu oTKpbiTMM OnepaTtopom nacnopTa CAENKWU MO
JaHHoMy [loroBopy CTOPOHbI YCTaHaB/AMBAKOT CPOK AelicTBuA [lorosopa pasHbim 10 (gecatu) rogam. B cnyuyae, ecnm
ABOHeHT He nepecTan nosb3oBaTbea Ycnyramu u/unm Npoayktamm OnepaTopa Nocie aBTOMaTUYECKOro NpeKpaLleHms
penctema JloroBopa MO yKasaHHbIM NpuyMHam, Onepatop cuyuTaeT, 4to AOOHEHT BbIpa3WMn CBOE COrnacvMe Ha
3aKNtoYeHne HoBoro JoroBopa Ha HOBbIW CPOK.

11.9.2. B cayyasx cuctematudeckoro (Tpu n 6osee pas) HapyweHua ABoHeHTOM yC/10BMiA HacTosAwero Jlorosopa u/vwan
npuaoxeHuii K Hemy, Onepatop BMNpaBe He3aMenUTENIbHO PAcTOprHyTb JloroBop 6e3 Kakux-1Mbo BO3MeLLeHWi
ABOHEHTY (OCTaTOK AeHeMHbIX CPeAcTB, HaxoAALMXCA Ha JlnueBom cyete ABOHeHTa, aBadeTcAa wTpadHOW 3a4eTHOM
HeycToWKol). PactopkeHue [loroBopa MO yKasaHHbIM NpUYMHAM npousBoauTcs OnepaTopom B OAHOCTOPOHHEM
nopagKe nyTemM HamnpasAeHUA COOTBETCTBYIOLWLErO yBeAOMEHUA ABOHEHTY MOCPEeACTBOM 3/1EKTPOHHOM NOYTbl Ha
aapeca ABOHeHTa, YKasaHHble UM B MaHenn ynpasneHus.

11.9.3. B cnyyasx, eciv NPUOCTaHOB/IEHME OKasaHWAa YCAyr, CAyk6 u cepBucoB ABOHEHTY W/WAM OTKAKOHYEHUEe
nporpaMmmHbIX W/WaM annapaTHbiXx cpeact8 ABoHeHTa u/wmam 610KMpOBKa pecypca (caitta, Beb-cTpaHuupl) u/man
peructpaumm ABoHeHTa (NOrMH M MNaposb) WM/MAM WHOW WHPOpPMaLMM AaHHbIX ABOHeHTa 6biN0 NpousBeaeHo
OnepaTopomM B CBA3WU C HapyweHuem ABOHEHTOM ycnosui [JOroBopa MAU MPUIONKEHUN K HEMY U AnuTca bonee 6
(wecTn) mecsaues noapsag ¢ AaTbl NoAyYyeHUs ABOHEHTOM COOTBETCTBYHOLLETO YBEAOM/IEHUA MO 3NEKTPOHHOM NouTe,
OnepaTop BnpaBe pacTtoprHyTe [oroBop 6e3 Kakumx-nnbo Bo3melweHU ABOHEHTY (OCTAaTOK [EHEeXHbIX CPeacTs,
Haxoaawmxca Ha JSinuesom cyete ABOHeHTa, ABAsAeTCA WTpadHOM 3a4eTHON HeyCcTolKon). PacTopxeHune [lorosopa no
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YKasaHHbIM  MpudYMHam npoussoautca Onepatopom B OAHOCTOPOHHEM MOPAAKE MyTem  Hanpas/ieHus
COOTBETCTBYHOLLErO yBeAOMIEHUA ABOHEHTY NOCPEACTBOM 3/IEKTPOHHOM NOYTbl Ha agpeca ABOHEHTa, yKa3aHHble UM B
MaHenu ynpasneHus.

11.10. Hactoswumit [loroBop pactopraetcs CTOPOHaMK B C/lyyae OAHOCTOPOHHEro oTKa3a ABOHEHTa OT WMCMOJIHEHUSA
[orosopa. OQHOCTOPOHHMM OTKazoM ABOHEHTa OT UCMoNHeHMA [oroBopa ABAAIOTCA Chefylowue AeNUCTBUA UAU
b6espnelictBne AboHeHTa:

11.10.1. ABOHEHT He ocyLWlecTBAAeT MnonosHeHWe cBoero Jluuesoro cyeTta (onnaty no [lorosopy) B TeyeHue 14
(4eTbipHagLaATK) KaneHAapPHbIX AHEW C MOMeEHTa 0bpa3oBaHMA HYNEeBOro MAM oTpuuaTenbHoro 6anaHca Ha Jluuesom
cyeTe U He yeegomaseT OnepaTtopa 0 CPoKax naaTexa. B TeyeHMe yKasaHHbIX 14 (4eTbipHaALATHN) KafeHaapHbIX AHeN ¢
MOMeHTa 06pa3oBaHMA HYNeBOro WAM oTpuuaTenbHoro 6anaHca Ha Jlnuesom cyete ABoHeHTa pecypchl (caliT, Beb-
CTpaHuLua) 1 nHasa nHpopmaumsa n gaHHble ABoHeHTa coxpaHATcs. o UCTeYEHUN ITOTO CPOKA, ECAN UHOM CPOK He
yKasaH B cooTBeTcTeylowiem Tapude u/vam tapudHom nnaHe, pecypc (cait, Beb-cTpaHmua) U BCa MHbopmauma U
AaHHble ABoHeHTa yganatotca. lNpu 3Tom nocnegHue 7 (Cemb) KaneHOApHbIX AHEN YKa3aHHOro CPoKa ABAAOTCA
pesepBHbIMM M OnepaTtop He HeCeT HMKaKOW OTBETCTBEHHOCTM 3a MpeXKAeBpemMeHHoe yaasneHue WHbopmaumm
AboOHeHTa.

11.10.2. Mpwn nonb3osaHuu ycnyramm «lpepocrasneHne obopyaosaHua (dedicated)» wu/unm  «PasmelleHune
obopynosaHus (colocation)» ABOHEHT He ocyLecTBAAET NONOAHeHUe cBoero Jluuesoro cyeta (onnaty no [orosopy) B
TeyeHue 7 (cemun) KaneHZApHbIX AHEW C MOMeEHTa 06pa3oBaHMA HY/IEBOro MAKW OTpULATENbHOro 6anaHca Ha Jlnuesom
cyeTe 1 He yBegomaseT Onepatopa O CPOKax naatexka. B TeyeHue yKasaHHbIX 7 (cemn) KaneHAapHbIX gHEW C MOMEHTa
06pa3oBaHUA HYNEBOTO UM OTpULATEIbHOTO banaHca Ha Jiuuesom cuete ABOHeHTa pecypcbl (caiT, Beb-cTpaHMLa) K
MHaa nHbopmMaumsa M AaHHble ADOHeHTa coxpaHstoTcA. Mo MCTeYeHMM STOrO CPOKa, eCM MHOM CPOK He YKasaH B
COOTBETCTBYIOUWEM Tapude n/man TapudHom nnaHe, pecypc (caiT, Beb-cTpaHMua) U BCA MHPOPMALMA M AaHHbIe
A6oHeHTa ypanaTca (MckaoueHue cocTasnseT cobctBeHHoe obopyposaHve A6BoHeHTa) u/uav obopyaoBaHue
OTK/ItOYaeTCcA U AemoHTMpyeTca. lpu 3Tom nocnegHue 2 (4Ba) KaneHAAPHbIX AHA YKa3aHHOTO CPOKa ABAAKOTCA
pe3epBHbIMK, U OnepaTop He HECET OTBETCTBEHHOCTU 3a NpeXAeBpeMeHHoe yaaneHne nidopmauuu.

11.11. OnepaTtop BMpaBe pPacTOPrHyTb HacToAwMi [loroBop B OAHOCTOPOHHEM MOpPAAKE B WHbIX CAy4YasXx,
npeaycMOTPeHHbIX [JoroBOPOM U NMPUNONKEHUAMM K HEMY, A TaKKe AeMCTBYIOWUM 3aKOHOAATeNbCTBOM PO.

11.12. Hactoswwmit loroBop MOKeT bbITb PaCTOPrHyT B t060€e BpemsaA Mo COrMlalleHnIo CTOPOH.
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12. PekBu3utbl Onepatopa

Oneparop:

O611ecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbO “UHTEPHET TexHonormm”

OrPH 1055010417912

MHH 5053041183

KMn 5053041183

AZpec mecTa HaxoxaeHuA(lopuandeckunii agpec):

144000, r. dnekTpocTanb , MockoBcKan 061acTb, NpocnekT JleHnHa , aom 2 , kopnyc 1, opuc 122A
MouToBbIN agpec:

144000, r. dnekTpocTanb , MockoBcKas obnacTtb, yanua FfopbKkoro , aom 14, odpuc 105
BaHKOBCKME PEKBU3UTLI:

P/C 40702810240280127793 C6epbaHk Poccum OAO r. Mocksa

K/C: 30101810400000000225

BUK: 044525225

KoHTaKTbI:

TenedoH: +7 495 5434485

E-mail: support@hostlix.ru
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